
911 Emergency Dispatcher Certification Training Programs 
Equivalent to the Department of Education’s Curriculum 

Framework 
 

An agency seeking to determine equivalency of their training program must submit  
DH Form 5067, 911 Emergency Dispatcher Training Course Equivalency Application.  A 
training program consists of no less than 208 hours. 
 
The department has identified that the following list of agencies have met the 
instructional objectives within their training program that meet each of the student 
performance standards as outlined in the Department of Education’s Public Safety 
Telecommunication Curriculum Framework.  Entities subject to the jurisdiction of the 
Department of Education are not eligible for this determination. 
 
 
• Palm Beach County Fire Rescue 
• Palm Beach County Sheriff’s Office 
• St. Lucie County Public Safety / 911 


