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HISTORY 
 
 
On August 24, 1992 Hurricane Andrew devastated southern Dade County with the worst natural 
disaster to strike the United States up to that time.  The personnel of Miami-Dade County Fire 
Rescue responded rapidly and tirelessly in assisting the citizens of these communities.  
Numerous fire-rescue agencies from across the State of Florida and the nation assisted in this 
valiant effort.  It became abundantly clear from this disaster, and the ensuing relief effort, which 
followed, that greater coordination for inter-agency disaster management was required. 
 
The purpose of the Florida Fire Chiefs’ Association’s (FFCA) Statewide Emergency Response 
Plan (SERP) is to provide such coordination.  This plan is based on a series of observed 
occurrences and discussions of shared experiences following Hurricane Andrew.  It is also an 
evolution of our past experiences in dealing with the day-to-day incidents that continually 
challenge our resources and competencies.  Most importantly, it is a practical approach in 
providing a useful guide to assist the fire service in managing the types of devastation that could 
occur from natural or man-made events. 
 
The FFCA created the SERP to provide for the systematic mobilization, deployment, 
organization, and management of emergency resources throughout Florida, and the Nation, in 
assisting local agencies in mitigating the effects of any large scale disaster.  The local fire rescue 
agency is the first tier of response in the event of a natural or man-made disaster.  These first 
responders provide the initial damage assessment, conduct search & rescue operations, treat the 
injured, and make every effort to stabilize the incident.  It is understood that no local entity has 
all of the resources to handle the breadth of every disaster and therefore the FFCA SERP has 
been developed to provide additional tiers of response should the incident warrant. 
 
Florida, with its large and rapidly growing population centers located in regions susceptible to 
natural and man-made events accentuates the need for multiple levels of preparation and 
coordination.  The FFCA SERP embraces an all hazards approach to the effective management 
of emergency response personnel during the incipient stage of any major incident and throughout 
its extended operations.  Effective utilization of this plan will by far, have the most significant 
impact on reducing loss of life and coordinating the use of statewide resources in the most 
efficient means possible.  The FFCA SERP lends itself to the rapid activation and response of 
regional assets to a community who’s local and mutual aid resources have been exhausted. 
 
 

STATE OF FLORIDA EMERGENCY MANAGEMENT 
 
Structure 
 
The emergency management structure in the State of Florida is guided by Chapter 252, Florida 
Statute and establishes a structure for disaster management, which identifies four (4) levels of 
ascending intervention (local, county, state and federal).  The basic concept of the SERP is to 
allow the first level (local) of government to be charged with the initial responsibility for 
emergency response and relief, attempting to mitigate the situation with the resources available.  
Requests for assistance from the next higher level will be made when the magnitude of the 
disaster either exceeds the resources of, or are not available to, the local level. 
Under Chapter 252, each county government is to operate an emergency management agency for 
the purpose of coordinating disaster relief efforts in that county.  Upon or in the anticipation of 
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the exhaustion of resources at the county level and existing mutual aid agreements, requests for 
State assistance through the Statewide Mutual Aid Agreement will be made to the Florida DEM.  
The Governor may declare a state of emergency and direct state resources into the affected area.  
State resources may also be requested from other States through the Emergency Management 
Assistance Compact (EMAC).  These requests will be filtered through DEM and the SEOC.  The 
SEOC would be activated and will provide direct liaison to the County EOC regarding the 
coordination of State and/or EMAC resources operating and/or responding into the affected area.  
The DEM will coordinate all disaster resources through various Emergency Support Functions 
(ESF’s).  Each ESF has assigned to it a State agency with primary responsibility for managing 
that function (Figure 1). 

Emergency Support Functions (ESF) 
 

ESF FUNCTION LEAD AGENCY 
1 Transportation Department of Transportation 
2 Communications Department of Management Services 

Division of Communications 
3 Public Works & Engineering Department of Transportation 
4 Fire Fighting Department of Financial Services 

State Fire Marshal 
5 Information & Planning Division of Emergency Management 
6 Mass Care Department of Business and Professional 

Regulation 
7 Resource Support Department of Management Services 

Division of Purchasing 
8 Health and Medical Department of Health 

Division of EMS 
9 Search & Rescue Department of Financial Services 

State Fire Marshal 
10 Hazardous Materials/Environmental 

Protection 
Department of Environmental Protection 

11 Food and Water Department of Agriculture 
12 Fuel/Energy Department of Environmental 

Protection/Public Service Commission 
13 Military Support Department of Military Affairs 

Florida National Guard 
14 Public Information Division of Emergency Management 
15 Volunteers & Donations Volunteer Florida 
16 Law Enforcement & Security Department of Law Enforcement 
17 Animal Issues Department of Agriculture 
18 Business Industry and Economic 

Stabilization 
Office of Tourism and Economic 
Development 

 Figure 1 
 
When all of the previously stated resources are determined to be inadequate to respond to the 
emergency, the Governor will request assistance through the Department of Homeland 
Security/Federal Emergency Management Agency (DHS/FEMA).  When the President of the 
United States declares an emergency or a major disaster, federal assistance would then be 
authorized to assist State government.  In Florida, the DEM has been designated as the State 
agency responsible for coordinating assistance received through federal programs. 
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OVERVIEW 
 
The FFCA SERP is directed towards enhancing disaster management and emergency response at 
the local, county, and state levels of government by: 
 

• Utilizing the National Incident Management System (NIMS) to manage resources during 
a disaster. 

• Providing a companion document to the National Response Framework. 
• Providing central coordination for fire rescue resource response through a regional 

concept in conjunction with Emergency Support Functions (ESF) 4/9 
(Firefighting/Search & Rescue) at the State Emergency Operation Center (SEOC). 

• Providing resources for pre-hospital EMS in coordination with ESF 8 (Health & 
Medical). 

• Pre-designating responsibilities for leadership and resources at the local, county, and state 
levels. 

• Integrating fire rescue into the planning and response phases of emergency management 
systems at the county and state level. 

• Encouraging each agency to sign the Statewide Mutual Aid Agreement for Catastrophic 
Disaster Response and Recovery, this supports all fire rescue agencies responding in 
support of the FFCA SERP. 

• Support the response to hazardous material incidents in coordination with ESF 10. 
(Hazardous Materials/Environmental Protection). 

• Support the response needs for Public Information Officers in coordination with ESF 14 
(Public Information). 

• Support the response needs for fire-rescue dispatchers in coordination with ESF 2 
(Communication). 

• Support the response needs for critical incident stress management (CISM) with ESF 8 
(Health & Medical). 

• Utilizing common reference grid system; US National Grid 
 

Coordination of the FFCA SERP 
 
The FFCA SERP, including its development, revision, distribution, training and implementation 
is the responsibility of the FFCA.  The FFCA Emergency Response Committee (ERC) will 
oversee this process.  The committee will be composed of the following: 
 

• Emergency Response Committee Chair (FFCA State Coordinator) 
• Emergency Response Committee, Vice-Chair 
• Regional Emergency Response Coordinators (FFCA Regional Coordinator), one 

representative from each of the seven (7) Florida Division of Emergency Management 
(DEM) regions 

• Division of Emergency Management (DEM), one representative 
• Division of Forestry (DOF), one representative 
• Florida Department of Health, one representative 
• Florida Division of State Fire Marshal, one representative 
• Association of Public Safety Communication Officers (APCO), one representative 
• Florida Association of Public Information Officers (FAPIO), one representative 
• Florida Emergency Preparedness Association (FEPA), one representative 
• Florida Association for Search and Rescue (FASAR), one representative 
• Florida Fish and Wildlife Conservation Commission (FWC), one representative 
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• Florida Department of Environmental Protection (DEP), one representative 
• Florida Association of Haz Mat Responders (FLAHR), one representative 

 
The President of FFCA, with FFCA Board of Directors approval, and consultation with the 
FFCA State Coordinator, can revise to this membership as deemed necessary for the success of 
the FFCA SERP. 
 
 
Regional Structure 
 
The FFCA divided the state into seven (7) regional response areas (Figure 2).  These seven (7) 
regions combined, comprise the Statewide Emergency Response Network (SERN). 

 
 Figure 2 
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Key Positions 
 
FFCA Emergency Response Committee Chair (State Coordinator):  Responsible for assigning 
staff in the ESF 4/9 positions at the SEOC.  Responsible for the oversight and implementation of 
the FFCA SERP and providing guidance and direction to the FFCA ERC.  The State Coordinator 
shall appoint, a Vice Chair and alternate(s) as needed. 
 
Regional Emergency Response Coordinators (Regional Coordinator):  Coordinates emergency 
assistance operations at the regional level, providing for the deployment of resources into the 
affected area(s).  Appoints a County Emergency Response Coordinator(s), Alternate(s), and 
other liaison positions as required.  Representatives should be geographically separate in the 
region, minimizing the possibility of both persons being directly affected in the event of an 
emergency occurring in that region.  Each Regional Coordinator and appointed representatives is 
responsible for tracking all available resources within the region.  Provides personnel to assist at 
the SEOC during activations as requested. 
 
SEOC Liaison Officer 
When requested, FFCA ERC representative(s) will staff the SEOC (ESF 4/9) as required to 
interface between the FFCA ERC and the SEOC.  These representatives will include but are not 
limited to: 
 

• Planning Specialist 
• Logistics Specialist 
• Urban Search and Rescue (US&R) Specialist 

 
Regional Coordinators will be responsible for augmenting SEOC staffing.  On or before 
December 15 annually the State Coordinator will issue a rotation matrix that will identify which 
regions will be responsible for each month.   
 
Regional Coordinators will jointly coordinate the coverage and transmit the names, dates and 
other important information to the State Coordinator on or before 25th of the month, which 
precedes their respective coverage period.  The State Coordinator will be responsible for 
scheduling the necessary training to insure an adequate number of SEOC Liaison Officers are 
available. 
 
County Emergency Response Coordinator (County Coordinator): There are sixty-seven 
identified, one per county.  Rural areas may identify one person to handle several counties.  
County fire chief associations, or like organizations, may be contacted for a name to be 
submitted to the respective Regional Coordinator for appointment.  This person shall coordinate 
assistance among fire rescue agencies in their respective county.  This position also serves as the 
liaison between the County Emergency Manager for the FFCA SERP.  One alternate should be 
chosen for this position. 

 
Regional EMS Liaison:  Regional Coordinators shall appoint two (2) EMS Liaisons for each 
region.  These positions shall coordinate fire and non-fire based EMS resources in the region in 
concert with ESF 8 and the FFCA SERP.  A checklist for each key position with their roles and 
responsibilities are found in Appendix A. 
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Integration with the State Emergency Operations Center 
 
The Division of the State Fire Marshall (DSFM) is the lead agency responsible for the 
management of ESF 4/9.  An Incident Management System (IMS) structure, with pre-designated 
positions, is established in the SEOC.  The State Coordinator or his designee will provide staff to 
ESF 4/9 at the SEOC, coordinating resource response into the affected region.  Additionally, the 
FFCA provides the coordination for logistical support as requested by ESF 4/9, as well as other 
ESF’s. The FFCA also serves as an advisor to DEM and the DSFM on other disaster 
management issues. 
 
The FFCA and DSFM have entered into a Memoranda of Understanding (MOU) with the Florida 
Department of Environmental Protection and the Department of Health relating to periods of 
activations of the SEOC.  Under these MOU’s, ESF 4/9, ESF 8 and ESF 10 will work together 
on the deployment of various response resources including the Department of Environmental 
Protection (DEP) emergency response personnel and the statewide multi-agency Environmental 
Response Team.  Any request for these resources will be coordinated in accordance with the 
SERP. 
 
Resource Inventory 
 
Each region will maintain an updated inventory of its equipment, vehicles and personnel, which 
are available for response within the scope of the FFCA SERP on the State Fire Rescue Resource 
Inventory Form (FFCA Form 1).  The participating agencies will review the resource inventory 
section for completion and submit the document to their County Coordinator, who will gather the 
resource sheets and pass them on to the Regional Coordinator.  It is clearly understood, as is the 
standard practice with all mutual aid agreements that all equipment, vehicles, and personnel 
listed will be provided within the FFCA SERP only if available at the time of the request.  When 
a request for assistance is received, the County Coordinator will call each participating 
department to request their available resources for deployment.  The Regional Coordinator will 
utilize the resource inventory as a guide to track and request available resources.  Resource 
typing will be consistent with the most current edition of the FEMA/NIMS Integration Center’s 
Resource Typing Definitions document (Appendix B). 
 
The Resource Inventory form should include only the resources that are available for response to 
an emergency elsewhere, without reducing local capabilities to an unacceptable level.  The 
Types refer to minimum requirements.  If all requirements are not met for a Type I, but are for a 
Type II, then list it accurately as a Type II (Example: 1250 GPM pumper with 500 gallons of 
water, meeting all other Type I requirements, but will be listed as a Type II because it has less 
than 750 gallons of water).  Use the special information area on the form for resources that need 
clarification for unusual attributes.  Use a separate list, if necessary, for additional resources not 
typed on these resource lists.  Be specific in describing features or qualifications. 
 
Article IX Workers’ Compensation 
 
Personnel of a participating political subdivision responding to or rendering assistance for a 
request who sustain injury or death in the course of, and arising out of, their employment are 
entitled to all applicable benefits normally available to personnel while performing their duties 
for their employer.  Responders shall receive any additional state and federal benefits that may 
be available to them for line of duty deaths.  
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Liability 
 
All activities performed under this agreement are deemed hereby to be governmental functions.  
For the purposes of liability, all persons responding under the operational control of the 
requesting political subdivision are deemed to be employees of the requesting participating 
political subdivision.  Neither the participating political subdivisions nor their employees, except 
in cases of willful misconduct, gross negligence or bad faith shall be liable for the death of or 
injury to persons or for damage to property when complying or attempting to comply with the 
statewide mutual aid system. 

FFCA SERP Revision Process 
 

• September: The FFCA ERC members are requested by the committee chair to solicit 
their respective areas for recommended revisions to the FFCA SERP.  These individuals 
will provide written comments to the chair by the fall quarterly meeting of the FFCA. 

 
• October: At the FFCA Board of Directors meeting, the Committee Chair, through the 

FFCA board liaison, summarizes the recommended revisions to the FFCA SERP.  The 
board of directors provides preliminary direction as to the scope of the proposed changes 
and sends it back to the ERC for final draft. 

 
• January: The FFCA ERC provides a final draft of the revised FFCA SERP to the 

FFCA Executive Director for reproduction and distribution to the board of directors.  The 
Board of Directors will review the revisions and adopt the FFCA SERP. 

 
• April: The revised FFCA SERP will be distributed to all FFCA ERC members and 

revisions will be included in the annual FFCA SERP training.  The updated FFCA SERP 
will be posted on the Association's web page. 

 
 

CREDENTIALING 
 
Credentialing of all emergency response personnel will be coordinated through the DSFM and 
accomplished in accordance with the standards established by the National Fire Service 
Responder Credentialing System (NFSRCS). 
 
 

TRAINING 
 
Training will be based on minimum competencies for specific functions and/or positions.  As a 
minimum the following training will be required of responding members: 
 

• Firefighters/Company Officers – NIMS IS 100 and 700 
• Team Leaders – NIMS IS 100, 200 and 700 
• Liaisons and command officers will be required to have all the above training plus; I-300, 

I-400/402, and IS 800. 
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Personnel assigned to an EOC must also have the SEOC training provided annually by the FFCA 
and the Florida DEM.  Additional training will be specified in Position Descriptions (to be 
drafted later) to include but not limited to: 
 

• Communications Technician  
• Communications Unit Leader 
• Hazardous Materials Technician 
• Public Information Officer 
• Strike Team Leader 
• US&R Task Force positions 
• Wildland Firefighter 

 
 

CODE OF CONDUCT 
 
The conduct of deployed resources under the FFCA SERP is of paramount importance to the 
Florida DSFM, FFCA, the sponsoring agency, and the local Authority Having Jurisdiction 
(AHJ). 
  
These resources are perceived as representatives of a well-organized, highly trained group of 
responders who have been assembled to help communities in need of assistance. At the 
conclusion of a mission, system members must ensure that their performance has been positive, 
and that they will be remembered for the outstanding way they conducted themselves both 
socially and in the work environment.  
 
A Code of Conduct (Appendix E) consists of the rules and standards governing the expected 
demeanor of members of agencies responding as part of the SERP.  Each system member is both 
a representative of their response team and their Sponsoring Agency.  Any violation of principles 
or adverse behavior demonstrated will be looked upon as unprofessional.  Such behavior may 
discredit the good work that the resource completes and will reflect poorly on the entire team's 
performance and it’s Sponsoring Agency.  
 
General Responsibilities: 
 

• It is the responsibility of the Sponsoring Agency to prepare its system members before 
deployment regarding conduct expectations. Each deployed member is bound by their 
sponsoring agency’s rules, regulations, policies, and procedures. 

• It is the responsibility of the FFCA ERC members or designee(s) to reinforce the Code of 
Conduct during all planning sessions, team meetings and briefings and to monitor 
compliance.  Any violations must be documented, with appropriate follow-up action 
taken by the FFCA ERC, DSFM and the Sponsoring Agency. 

• At no time during a mission will system members take personal advantage of any 
situation and/or opportunity that arises. 

• It is the responsibility of each system member to abide by this Code of Conduct.  
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ACTIVATION 
 
The FFCA SERP has incorporated standardized forms for ordering resources.  Activity logs and 
chronological logs that are in compliance with State and Federal guidelines are available to 
participating agencies.  Current standardized fee schedules for the use of apparatus and 
equipment, allowable replacement costs will be provided to the participating agency when 
reimbursements are requested on declared disasters.  For incidental expenses such as food, fuel, 
and lodging Participating Agencies should consider the use of a purchasing card (p-card) to make 
post-deployment reimbursement easier.  It will be the responsibility of the Participating Agency 
to submit reimbursement forms to the appropriate local, State or Federal agency. 
 
When a fire department is affected by an emergency situation locally, the fire chief will request 
additional assistance from area mutual aid agencies.  When the department is no longer able to 
obtain additional assistance from area departments through mutual aid, requests for additional 
assistance must be directed to their County EOC.  This request will need to be generated on the 
Request for Assistance (RFA) Form.  The County EOC will in turn forward the RFA to the 
SEOC.  Once received at the SEOC, the request will be forwarded to ESF 4/9 for action through 
the FFCA SERP. 
 
Request for Assistance (RFA) 
 
Each fire department has signed a Statewide Mutual Aid Agreement.  Through this agreement, 
various requests for assistance are provided.  All requests will be processed through the SEOC 
utilizing the DSFM Request for Assistance (RFA) - ESF 4/9 Form.  The requesting agency will 
complete the top portion of the form, assuring that a detailed explanation of the mission to which 
those resources will be assigned is included.  The requestor then utilizes the remainder of the 
form to identify exactly what and how many of each resource type will be needed.  The form 
utilizes the accepted resource typing consistent with the most current edition of the FEMA/NIMS 
Integration Center’s Resource Typing Definitions document (Appendix B).  ESF 4/9 will fill the 
request in accordance with the FFCA SERP. 
 
Resource Definitions 
 
To provide standardization in deployment, specific terminology has been chosen: 

 
• Strike Team:  Five (5) like units, e.g. Type I Engines, with common communications and 

an assigned Strike Team Leader.  The Leader should be in a separate vehicle for mobility 
and is responsible for coordinating the Strike Team’s response to and efforts during, the 
incident. 
 

• Task Force:  Five (5) units, which need not be identical, e.g. three (3) Type I Engines and 
two (2) Aerials, with common communications and an assigned Task Force Leader.  The 
leader should be in a separate vehicle for mobility and is responsible for coordinating the 
Task Force’s response to and efforts during, the incident. 

 
• Single Resource:  Individual engine, equipment, or personnel that may be requested to 

support the incident.  
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EMS Deployment Guidelines 
 
The FFCA and the Florida State Department of Heath, Division of Emergency Medical Services, 
have entered into a Memoranda of Understanding (MOU) to formalize the use of the FFCA 
SERP to deploy pre-hospital EMS resources to disaster situations.   
 
When a request is received for a pre-hospital EMS resource at the SEOC, the ESF 4/9 and ESF 8 
Representatives will confer as to the nature of the request.  After it is agreed upon the type of 
resource the ESF 4/9 Representative shall: 
 

• Contact the appropriate Regional Coordinator(s) to fill the request. 
• With the assistance of the EMS Liaison’s, the Regional Coordinator will fill the request. 
• Ensure that all documentation and notifications occur in accordance with the SERP for all 

resource deployments. 
• Coordinate the reimbursement process in accordance with the SERP. 

 
Response to Request for Assistance 
 
Once a region has committed to filling a request, each responding agency is to complete the 
DSFM Response to Request for Assistance – ESF 4/9 (RTAR) Form.  Care should be taken to 
assure the proper type of resource and number being committed is completed, for each resource 
being deployed.  In addition, a total hourly estimate of costs for the committed resources and 
estimated transportation costs to and from the point of departure (POD) must be included on this 
form. 
 
Uniform Mission Tasking Numbers 
 
Each Regional Coordinator will assure that all personnel and all equipment deployed under this 
plan are accounted for prior to, during and upon returning from each mission.  To assist in the 
accountability process, the SEOC will issue Uniform Mission/Tasking Numbers to all 
equipment, apparatus and personnel that are sent into an affected area or sent to a Staging Area. 
These numbers will be formatted as follows: 
 
  

 Mission # Task # 
FFC 018/ 02 

Activation Orders 
 
Once the Response to the Request for assistance is confirmed, ESF 4/9 will issue Activation 
Orders (Appendix G).  In an effort to coordinate the deployment of all FFCA SERP resources, 
these Orders will be issued to the Regional Coordinator who will in turn forward them to the 
Team Leader, or individual if a Single Resource.  These Orders will clearly identify: 

 
• The Mission/Tasking Number. 
• Incident Type/Location, to include USNG 1 Km Grid,   Example:  16R GU 58 70  
• Contact name and telephone number of the Staging Area Manager or responsible party 
• Directions and maps if available to the Staging Area 
• Primary mission objective(s) and any special instructions 
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Force Protection 
 
Protection of responders will be coordinated with ESF 16 (Law Enforcement & Security) based 
on the nature of the mission and extent of risk to those responders.  This protection shall include 
but not be limited to:  protection of personnel and equipment while in transit, security at the Base 
of Operations (BoO), protection during search & rescue operations, and protection during rescue 
operations. 
 
The primary mission of the force protection resources is to assess and detect hostile activity 
before it becomes a risk to operations.  The law enforcement officer must assess, evaluate, and 
then advise the Leader or the senior operations officer, regarding risk associated with criminal or 
hostile individuals or groups.  The law enforcement officer is a deterrent by his or her mere 
presence, which may be sufficient to deter and prevent criminal and hostile behavior.  When 
mere physical presence is insufficient to establish a safe work environment, then FFCA SERP 
resources should be removed from danger until law enforcement can establish a secure 
environment. 
 
Florida Disaster Assessment Snapshot System 
 
A consistent impact assessment tool is imperative to obtain the status of widespread damage, 
including critical infrastructure after any catastrophic event.  The initial assessment should gather 
only the critical information, such as structural damage and access to the structure.  By using a 
numeric rating of 1 to 4 for structural damage and the values of 5 and 6 for floodwater impeding 
access to or into the structure the information is easily communicated to a central collection 
point, such as a command post or emergency operations center.  The numeric ratings are 
accompanied by a picture of a damaged structure equivalent to it.  The Florida Disaster 
Assessment Snapshot (Appendix J) should be utilized for all initial damage assessments. 
 
 

DEPLOYMENT OF RESOURCES 
 
Critical to the success of the FFCA SERP is the efficient deployment of resources in a timely 
fashion.  The three (3) essential elements necessary to achieve this goal include: establishment of 
an efficient timeframe for deployment; the ability to pre-stage resources in advance of a pending 
disaster; and pre-identified Strike Teams and Task Forces within each region. 
 

• Time frame for deployment: Unless specified otherwise at the time of request, the 
standard for deployment of resources shall be within three (3) hours of the mission 
assignment from the SEOC.  Under certain circumstances a more rapid deployment may 
be deemed necessary by the SEOC and authorized as a “Rapid Activation”.  Time frame 
for deployment of these missions shall be within one (1) hour of the mission assignment. 
It is anticipated that the pre-identified resources will fill these requests.  It is anticipated 
that these “Rapid Activations” will peak quickly and terminate within a shorter time 
frame, thereby allowing for a shorter preparation time.  Every effort will be made to 
provide relief and/or additional assistance to these units within the first 24 hours. 

 
• Pre-identified resources:  Each region is encouraged to pre-identify Strike Teams and/or 

Task Forces.  In addition, Type II Technical Rescue Teams or Light Technical Rescue 
Teams (LTRT’s) should be identified and incorporated into a Task Force for weather-
related deployments.  The primary mission for any of these resources will be response 
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into areas affected by an emergency working within the command structure already 
established by the Authority Having Jurisdiction (AHJ).  The most common use of these 
resources will be for an incident requiring a rapid response.  To accomplish the rapid 
deployment all of the required deployment documentation should be compiled and 
maintained by the Regional Coordinator in advance. 

 
• Pre-staged resources:  Based on the forecast of an imminent disaster or during a planned 

significant event (i.e. the Super Bowl), it may be necessary to stage resources in advance, 
to better position them geographically for a timely response into an affected area.  That 
decision will be made with the concurrence of the SEOC, the ESF 4/9 Emergency 
Coordinating Officer and the sponsoring Regional Coordinator.  Once the mission has 
been tasked, the resources shall be prepared for deployment and sent to the identified 
Staging Area.  The Staging Area designated must be under the direct supervision of a 
Staging Area Manager, provide the necessary logistical support to accommodate the 
deployed resources for a prolonged time period and provide a high degree of safety and 
security for all deployed resources.  Once deployed to a Staging Area, all resources shall 
be considered in “active mission” status.  Staged resources will only be released into an 
affected area, after confirming mission orders have been issued from the SEOC, ESF 4/9 
representatives. 

 
In concert with these concepts, it is critical that all resources deployed are adequately 
documented and tracked from within each region.  In addition, it is imperative that personnel 
arrive at the scene of a disaster with the ability to be self-sufficient with regards to personal 
amenities, equipment, and personal protective equipment (PPE).  The PPE must be appropriate 
for the mission and comply with all applicable standards. 
 
Documentation 
 
It is critical that all resources deployed are adequately documented and tracked from within each 
region.  Once a Request for Assistance (RFA) has been received at the SEOC, and a region has 
agreed to fill the request, the Regional Coordinator must complete: 
 

• DSFM Response to Request for Assistance – ESF 4/9 (RTAR) Form 
• Emergency Response Team Deployment Form (FFCA Form 2) 
• Personnel Emergency Contact Form (FFCA Form 3) 

 
The DSFM Response to Request for Assistance – ESF 4/9 (RTAR) Form and the Emergency 
Response Team Deployment Form must be faxed or e-mailed to ESF 4/9 at the SEOC PRIOR 
TO the departure of the resources.  

 
The Emergency Response Team Deployment Form shall contain the following information on 
each individual being deployed: 
 

• Mission # - to be issued by SEOC.  Placed next to the mission number the type of 
mission being filled. (Ex: ALS Strike Team) 

• Date/Time Deployed - to be updated as replacement crews are deployed. 
• Message # - original message number issued by the SEOC 
• Date/Time Demobilized - to be updated as the mission is completed. 
• Full Name - as it would appear on payroll, social security, etc. 
• Agency - sponsoring department. 
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• Social Security Number - as it appears on the individual’s payroll records. 
• Hourly Wage - must indicate whether rate includes fringe.  If it does not include fringe 

benefits, then the fringe benefit amount must be indicated in a percentage basis. 
• Position - to indicate position within strike team, task force or position filled resource 

request. (May also indicate fire service rank) 
• Unit Designation - apparatus number/designation individual is assigned to. 
• Comments - to provide additional information such as; fringe amount, special skills or 

when providing replacement personnel. 
 
The Personnel Emergency Contact Form shall contain a reliable 24-hour contact number with 
the name of a family member/friend for each team member deployed. 
 
An ICS 214 Unit Log must be completed by the Task Force/Strike Team Leader and each unit or 
single resource for each operational period during an activation.  These logs will be turned into 
the entity from each Participating Agency responsible for the reimbursement. 
 
Uniform Vehicle Mission Markings 
 
In order to identify strike teams, task forces or other units tasked, vehicles shall be marked in a 
uniform method that identifies the mission/task and agency. These can be marked on vehicle at 
time of need, and should be on the upper most part of the windshield.  Good results can be 
attained from using markers designed for writing on windshields used by automobile dealers.  
 

Mission # / Task # / FD Alpha Designation Number and Vehicle ID 
 

Example: 023/011/SFM E314 (mission 023 task 011 State Fire Marshal Engine 314) 
 
The alpha designators for each fire department can be found in Appendix F. 

Mission Book 
 
When resources are deployed to an affected area, the Regional Coordinator shall assure that the 
Team Leader, or individual if a Single Resource, receives a Mission Book that includes the 
following information: 

 
• Sufficient ICS 214 Unit Log’s for each unit to cover multiple operational periods. 
• Copy of  ICS forms 202-206 and 221 
• Personnel Emergency Contact Form  
• Code of Conduct 
• Copy of all vehicle/apparatus registrations. 
• Copy of vehicle insurance card(s) 
• List of members cell numbers 
• Copy of basic vehicle/apparatus inventory. 
• Copy of Activation Orders 
• Regional and State SERP contact numbers 
• Maps (if available) 
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Logistical Support 
 
The logistical support of mutual aid resources is critical to the effective management of an 
emergency effort.  The FFCA SERP will utilize a tiered logistical support response.  The first tier 
is self sufficiency.  It is imperative that personnel arrive at the scene of a disaster with the ability 
to be self-sufficient with regards to personal amenities, equipment, and personal protective 
equipment (PPE).  Resources deployed to an affected area should be sent with enough provisions 
to not require additional logistical support for up to 72 hours.  Additional tiered responses will be 
dependant on several variables which include but are not limited to; the scope of the disaster, the 
size of the affected area, the existing infrastructure in the affected area, and the resource’s ability 
to re-supply.  Considerations for logistical support include: 
 

• Transportation: 
o Staging areas, within and outside, the disaster area 
o Overnight storage for vehicles 
o USNG gridded maps and directions for responding personnel 
o Emergency towing and repairs 
o Designating fuel, oil, and water depots 

 
• Food supplies and preparation: 

o Self contained mobile food preparation units 
o Personnel to prepare/distribute meals 
o Sanitation and clean up 
o Food supplies/utensils 

 
• Overnight shelter and rehabilitation areas: 

o Provide suitable (secure) overnight shelter 
o Environmental considerations (rain, sun/heat, insects) 
o Bedding 
o Transportation to and from shelter 
o Parking and security of apparatus 
o Electricity/generator power 
o Water and sanitary facilities 
o Communications links (in and out of the disaster area) 

 
• Critical Incident Stress Management (CISM) considerations 

 
• Affected worker support/assistance 

 
Communications 
 
The key to the successful operation of the various resources into a region will depend heavily 
upon the ability of resources to communicate effectively.  It is realistic to assume that in the 
wake of a major disaster, such as a hurricane, the existing communication system in the affected 
area will be inoperable or severely compromised.  Therefore, deployed resources must be able to 
communicate with each other, independent of the local communications network. 
 
It is essential that a statewide emergency communications network be established.  This is 
perhaps the highest priority in the effort to design an effective statewide emergency response 
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plan.  A Frequency Plan has been established and is listed in Appendix C. The Communication 
Network should include the following: 
 

• The designation of a Statewide Communications Network (within the Statewide 
Emergency Management Radio Network) using non-proprietary hardware. 

• The non-proprietary hardware must have a cost that most small fire agencies can afford to 
purchase. 

• The Network must meet the eligibility requirements of FCC Part 90. 
• The Network must be consistent with the State of Florida EMS Communications Plan. 
• The Network should be consistent with the use of transportable communications caches 

available through State Emergency Management, regional and local government 
agencies. 

• The FFCA will maintain a current list of emergency contact telephone numbers and pager 
numbers of the Officers, Board of Directors, Emergency Response Committee, State, 
Regional, and County Coordinators. 

• Computer access regionally with internet connection. 
• Use of clear text during disaster for radio communication with all resources. 
• Designate a Statewide Communications Frequency within the Statewide Emergency 

Management Radio Network. 
• Facilitate the activation and response of “Incident Dispatchers & Emergency Response 

Telecommunicators Taskforce –FL-TERT TEAMS”. 
 

MUTUAL AID RADIO COMMUNICATIONS (MARC) UNITS  
 
Mutual Aid Radio Communication (MARC) units are located in each region.  A MARC unit 
consists of a trailer mounted 100-foot radio mast with a storage container, generator and radio 
cache.  Each unit has a cache of portable VHF, UHF, and 700/800 MHz. radios.  The MARC’s 
are also equipped with interoperability packages that allow radios on dissimilar systems or 
frequencies to communicate.  
 
Following the 1998 wildfires, seven (7) MARC units were purchased by the DSFM through a 
grant.  The original seven (7) are State owned, but operated by local fire departments through the 
FFCA ERC. 
 
Since the September 11th attacks, additional federal funding has become available and the 
MARC’s were upgraded with the addition of 700/.800 MHz capability, interoperability, and the 
replacement of the majority of the radios.  Two additional units were put in service, one for 
region 7 South and one with the Division of Forestry. 
 
Additional mobile tower units with varying capabilities are also available including the 
Emergency Deployable Interoperable Communication System (EDICS) interoperability units 
operated in several regions by fire departments, and other state and local resources.  These can be 
deployed through ESF 2 and/or by ESF 4/9. 
 
Operational Readiness 
 
In order to assure operational readiness each hosting region will provide a suitable storage area 
for their designated MARC unit and tow vehicle and necessary staffing to assure operational 
efficiency during all deployments.  Each MARC Unit will contain an inventory booklet, which 
provides a complete listing of equipment, as well as set-up and operating instructions for the 
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tower, repeaters and radio units.  Annually, and after each deployment, the Regional Coordinator 
shall complete an inventory of all equipment assigned to their MARC Unit.  Copies of the annual 
inventory are to be forwarded to the State Coordinator.  The State Coordinator shall forward 
copies to the Emergency Coordinating Officer for ESF 4/9.  At the direction of the State 
Coordinator, an annual, functional test of all MARC Units shall be completed.  All performance 
deficiencies are to be recorded and corrective maintenance is to be completed as soon as 
possible.  The Regional Coordinator shall coordinate all necessary preventative maintenance and 
repair service with the Florida Division of Forestry, Myakka District office and the DSFM. 
 
Deployments 
 
For purposes of deployment, the MARC Units are to be considered FFCA emergency response 
resources and are only to be deployed under the provisions of this SERP.  All deployments, 
emergency and non-emergency, are to be tasked with the approval of the Sate Coordinator and/or 
the Emergency Coordinating Officer for ESF 4/9.  In addition, the State Coordinator and/or the 
Emergency Coordinating Officer for ESF 4/9 shall have final authority to determine the 
appropriateness of all mission requests and the duration of all MARC Unit deployments.  There 
are six (6) basic applications or methods of use of the MARC units:  
 

• As a stand alone antenna site 
• As a stand alone communications site tower site 
• Located adjacent to incident command center 
• As a tower site remote from incident command center  
• As a mutual aid check-in facility 
• Cache radios only 

 
Refer to Appendix C for further applications details. 
 
Emergency Deployment 
 
All emergency deployments are to be coordinated through the SEOC and assigned a Mission 
Tasking Number, in accordance with the FFCA SERP.  Based on the resource request, the 
Regional Coordinator shall assure the appropriate personnel are deployed with the MARC Unit. 
 

• Full MARC Unit deployment:  When deployed as a complete radio system the MARC 
Unit will be under the direct supervision of a minimum of one Communications 
Technician that is trained in the set-up, use and maintenance of all components of the 
system.  In addition, a Communications Unit Leader may be deployed with the MARC 
Unit to better assist the requesting agency in developing a communications plan to meet 
the needs of that agency’s operational plan. 
 

• Partial MARC Unit deployment:  The MARC Units may be deployed as sub-components 
consisting of either the mobile radio tower/repeaters or portable/mobile radio caches.  
While this is dependent on the mission request, whenever deployed as one of these sub-
components, a Communications Technician shall accompany the unit to the affected area. 
At the discretion of the Regional Coordinator and approval of the Emergency 
Coordinating Officer for ESF 4/9, the radio caches may be used to provide common 
communications for a region’s deployed strike team(s) or task force(s).  When this 
occurs, the Regional Coordinator shall assure that a Communications Technician 
provides instructions in the cache’s use for the Team Leader and all team members 
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assigned equipment.  A Mission Tasking Number shall be assigned for this use, by the 
SEOC. 

 
Non-Emergency Deployment 
 
With the approval of the State Coordinator and/or the Emergency Coordinating Officer for ESF 
4/9, MARC Units may be approved for non-emergency use for events of regional importance, to 
assist in the protection of public safety.  Traditionally these events will include large gatherings 
of people and/or delivery of specialized fire and emergency medical services, such as offshore 
boat races, outdoor concerts and special political events.  Under these circumstances the MARC 
units will be used to supplement an agency’s existing communications systems or to provide an 
alternative system to better serve the event.  To secure pre-approval for these MARC Unit 
deployments, the requesting agency shall submit a written request via the Regional Coordinator 
to the State Coordinator, outlining the following: 

 
• Nature of Event; to include details such as size of event, dates and time, sponsoring 

agency, event location, Staging Area for MARC Unit and contact person. 
• Equipment needs; describe what portion of the MARC Unit is being requested and 

quantity of radios if only requesting radio cache. 
• Mission to be fulfilled; describe how the MARC Unit will be utilized during the event. 
• On site communications support; to assure appropriate use of equipment, the requesting 

agency must be able to provide trained communications technician(s) on-site, during the 
duration of the event.  If none are available through the requesting agency, a 
Communications Technician shall be deployed to set-up, demobilization and give 
operating instructions to the requesting agency. 
 

If the deployment is approved, the requesting agency shall be responsible for the safe storage and 
transport of the MARC Units and all costs associated with the deployment, such as disposable 
batteries, supplies and personnel costs (if necessary).  The State Coordinator shall assign a FFCA 
Mission Tasking Number for all approved, non-emergency deployments.  Once arriving on the 
scene of the event the Incident Commander, or designee, shall sign for the receipt of the MARC 
Unit and assure its care for the duration of the deployment.  The Communications Technician 
and/or the Communications Unit Leader shall be considered a member of the on scene Incident 
Management Team. 
 
Radio Frequency Designation 
 
The portable radios contained within the MARC Units are programmed with common groups 
and frequencies, grouped into regional frequencies, although all of the radios carry all of the 
groups.  Division of Forestry, mutual aid and call-in frequencies are also programmed.  At least 
annually, all regions will update their group’s radio frequencies for inclusion in this plan and 
updated programming of all portables.  A complete listing of each group and the pre-
programmed frequencies within each group can be found in Appendix D. 
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Regional Communications Personnel 
 
Each region shall assure that it maintains communications personnel, which are capable of 
maintaining, operating and troubleshooting their assigned MARC Unit. At a minimum, each 
region shall assure the availability of a Communications Technician and/or a Communications 
Unit Leader.  Detailed position descriptions can be found in Appendix A. 
 

• Communications Technician:  Personnel serving in this capacity shall be responsible for 
the effective operations, troubleshooting and programming of radio equipment contained 
with the MARC Unit. This position shall provide technical advice to the requesting 
agency and/or the Communications Unit Leader. 
 

• Communications Unit Leader:  Personnel serving in this capacity shall be responsible for 
developing plans for the effective and efficient use of the MARC Units, distribution of 
the MARC Unit radio equipment, inventory of the MARC Unit communications 
equipment and the maintenance of same. When deployed, this position will report to the 
Command Post to meet with the requesting agency.  

 
 

REIMBURSEMENT PROCEDURES 
 
Financial Assistance 
 
When a major or catastrophic emergency exceeds local resources and area departments are 
unable to fulfill the needs of the citizens, then aid and assistance may be requested from the State 
of Florida.  Such financial assistance is made available on a supplemental basis through a process 
of application and review. If community resources are insufficient, the local government may 
apply to the State for state assistance.  The Governor reviews the application, studies the damage 
estimates and, if appropriate, declares the area a State disaster.  This official declaration makes 
State funds, personnel, and resources available. 
 
However, if damages are so extensive that the combined local and state resources are not 
sufficient, the Governor applies to the President for Federal disaster assistance.  A similar 
assessment of the application and damage estimates is completed.  If the need for Federal 
assistance is justified, the President issues a major declaration and resources are made available.  
This official declaration makes Federal funds, personnel, and resources available.  Federal 
funding is usually on a shared cost basis with 75% Federal funds and 25% State funds. 
 
FEMA Reimbursement 
 
This section serves as a reference for information on disaster cost recovery to assist individuals 
in documenting disaster-related expenditures following a Presidential and/or State Declaration to 
facilitate reimbursement from the federal government, the State of Florida and the county’s 
private insurance carriers.  If the department fails to be comprehensive, detailed, and accurate in 
the type and extent of documentation, portions of the claim and possibly the entire claim will be 
disallowed, and the department will be required to absorb these costs. 
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Reimbursement Eligibility 
 
To meet eligibility requirements for FEMA reimbursement, an item of work must: 
 

• Be required as the result of the major disaster event 
• Be located within a designated disaster area 
• Be the legal responsibility of the eligible applicant 

 
FEMA Categories of Work 
 
FEMA provides reimbursement of funds based on the type of disaster-related work that was 
performed.  Each activity for disaster-related work is eligible for a specific amount of 
reimbursement. Therefore it is imperative that all disaster-related work activities must be 
identified and documented as one of the following FEMA categories.  Under the SERP, the work 
most often performed under is “Emergency Work” defined as work performed immediately to 
save lives and protect improved property and public health and safety, or to avert or lessen the 
threat of a major disaster.  Emergency Work contains two categories: Debris Clearance and/or 
Protective Measures. 
 
Disaster-Related Expenditures 
 
FEMA will provide reimbursement of expenditures to perform emergency protective measures in 
disaster-related work.  Reimbursements must be in accordance with Federal Financial 
Management Annex and 44 CFR, Part 206. Examples of eligible reimbursement activities 
include, but are not limited to: 
 

• Payroll expense for personnel operating at the incident 
• Hourly cost to operate capital equipment (fire engines, rescues, etc) 
• Hours to operate power tools such as chainsaws 
• Expendable materials used at the incident 
• Equipment leased/purchased specifically for the incident 
• Contracted services made necessary by the disaster 

 
Expenses for Personnel 
 
According to the Federal regulations only actual hours worked, either overtime hours or regular 
time hours, can be claimed for FEMA category A & B (emergency work).  If time and one-half 
or double time is paid to regular hourly employees for overtime or holiday work, these payments 
must be in accordance with rates established prior to the disaster (i.e. Collective Bargaining 
Agreement). 
 
On occasion, FEMA approves reimbursement for an option known as “backfilling”.  If approved, 
this option would allow the department to be reimbursed when personnel are called back to work 
to replace an existing employee already approved to perform disaster related activities elsewhere. 
Accurate payroll records must be maintained to clearly identify the employee’s overtime hours 
versus regular time hours.  In addition, records must identify each employee by location and 
purpose of the work in order to designate the proper FEMA category and organize the claim.  
The records must also include the FFCA Mission Tracking Number.  It is imperative that each 
member of a deployed FFCA resource is accounted for daily on an ICS 214, “Unit Log”.  In 
cooperation with the DSFM and the Florida Division of Forestry, resources deployed under the 
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FFCA SERP will be reimbursed only for actual hours worked while assisting the requesting 
agency, plus travel time to and from home base.  The practice known as “portal-to-portal” pay is 
not endorsed by the FFCA and will not be reimbursed as a routine part of FFCA SERP 
deployments. 
 

Expenses for Equipment 
 
Each department may be eligible for reimbursement of equipment owned by the department used 
in disaster work.  To assist in the reimbursement process, FEMA has developed an equipment 
rate schedule.  The participating agency should obtain the most recent version of the FEMA 
equipment rate schedule prior to submitting for reimbursement.  The current approved FEMA 
rate schedule, for use in cooperation with this plan is included in the next section. 
 
Each request for reimbursement of department owned equipment must contain the following 
information: 
 

• Mission Tracking Number as issued by FFCA 
• Type and description of equipment 
• Location equipment was used 
• Number of hours used each day (show dates) 
• Total hours actually used (no standby time allowed) 
• Category of work performed 

 
Approved FEMA Equipment Rates 
 
Listed below is the base rates most often used for resources deployed under the FFCA SERP.  A 
more complete listing may be obtained at www.fema.gov. 
 

Equipment Rate/hour FEMA Cost Code 
   
Fire Apparatus, 1000 GPM $53.00/hr 8690 
Fire Apparatus, 1250 GPM $56.00/hr 8691 
Fire Apparatus, 1500 GPM $71.00/hr 8692 
Fire Apparatus, 2000 GPM 
 

$77.00/hr 8693 

Ambulance to 150 hp $21.50/hr 8040 
Ambulance to 210 hp 
 

$32.00/hr 8041 

Command Vehicle, Car $8.50/hr 8072 
Command Vehicle to130 hp $9.75 8801 
Command Vehicle to 180 hp $13.35 8802 
Command Vehicle to 230 hp $16.50 8803 
Command Vehicle to 280 hp $19.90 8804 
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Damage/Loss of Equipment 
 
Equipment that is damaged and/or loss during disaster incidents may be eligible for 
reimbursement.  The damage and/or loss must be documented along with sufficient supportive 
documentation such as video and/or photographs. If the documentation is not comprehensive, 
detailed, and accurate, portions of the claim and possibly the entire claim may be disallowed, and 
the department will be required to absorb these costs.  
 
Reimbursement Processing 
 
Each department is responsible for preparing the necessary documentation and submitting a 
reimbursement claim in the established timeframe for resources deployed under the FFCA 
SERP.  The FEMA reimbursement process is unique to each disaster and has led to processing 
reimbursement funds in a different manner, creating some degree of confusion and problems in 
reconciliation. Therefore coordination between the County and Regional Coordinator is 
paramount to ensure full and timely reimbursement. 
 
Florida Fire Chiefs’ Association Travel Reimbursement 
 
Reimbursement from the FFCA will not be eligible unless pre-approved by the Executive 
Director or his/her designee.  If pre-approved, the reimbursement will adhere to the FFCA 
guidelines for member reimbursement. 
 
 

AFTER ACTION REPORTING 
 
Evaluating a response from an agency perspective as well as a system perceptive is essential 
towards improving the SERP.  Following each deployment, resources are encouraged to provide 
an After-Action Report (AAR) through their Regional Coordinator to the SERP Chair.  This 
should be accomplished as soon as practical but not longer than 90 days post-deployment.  The 
AAR is intended to highlight “lessons learned” that can be provided to all members of the SERP.  
There is no standard format but the following categories are suggested: Activation/Assembly; 
Travel; On Scene Operations; Demobilization; Return to Readiness/Reimbursement.  Regional 
and County Coordinators are encouraged to assist in the development of the AAR. 
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Appendix A Key Position Checklists 
 

PLAN IMPLEMENTATION 
 
Responsibility:  The activation of the FFCA Statewide Emergency Response Plan (SERP) shall remain 
with the Authority Having Jurisdiction (AHJ) in the affected area. 
 
Actions: 
 
_____ When mutual aid assistance has been exhausted, the local AHJ shall conduct a needs assessment 

to determine the type and amount of additional resources required. 
 
_____ The AHJ shall complete a “DSFM Request for Assistance (RFA) - ESF 4/9” form (FFCA 

Form 1a) and forward it to the County Emergency Manager. 
 
_____ The County Emergency Manager forwards the RFA to the SEOC. 
 
_____ The ESF 4/9 Representative will process the RFA and if applicable, assign a Mission/Tracking 

Number. 
 
_____ The ESF 4/9 Representative will contact the State Coordinator to notify them of the RFA. 
 
_____ The State Coordinator contacts the Regional Coordinator to verify the resources available within 

the Region to respond to the affected County. 
 
_____ Regional Coordinators contact their County Coordinators to notify them of State activation and 

that resources may be requested. 
 
_____ Regional Coordinator gathers resources within the Region, verifies their response through the 

County Coordinator into the affected jurisdictions and advises State Coordinator which resources 
(committed or sent) from within the region. 

 
_____ Regional Coordinator notify the affected County Emergency Management Agency Point of 

Contact as to which resources (committed or sent) from within the region. 
 
_____ Regional Coordinator contacts the State Coordinator when resource requests cannot be filled from 

within the Region. 
 
_____ The State Coordinator gathers resources from the unaffected Regions and outside Florida 

assistance for response to the affected Counties/jurisdictions through the Regional Coordinator. 
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PRESIDENT OF THE FLORIDA FIRE CHIEFS’ ASSOCIATION 
 

Position Responsibilities:  Overall coordination and implementation of the FFCA Statewide Emergency 
Response Plan (SERP) through the State Coordinator. 
 
Actions: 
 
_____ Annually appoints the Chair of the Association’s Emergency Response Committee who also 

serves as the Statewide Emergency Response Coordinator (State Coordinator). 
 
_____ Annually appoints a FFCA board liaison to Emergency Response Committee 
 
_____ Notifies the SEOC Coordinator through the Division of State Fire Marshal annually with the 

identity of the State Coordinator. 
 
_____ Appoints other members to assist the Emergency Response Committee as deemed necessary. 
  
_____ Communicates with State Coordinator on all matters affecting the FFCA SERP. 
 
_____ Notifies all FFCA Board Members of the FFCA SERP activation. 
 
_____ Assists State Coordinator with the FFCA SERP implementation and management as necessary. 
 
_____ Contacts adjacent state chiefs’ associations, as necessary, to coordinate planning activities. 
 
_____ Liaison with IAFC for situation updates and assistance needs. 
 
_____ Attends critiques of the FFCA SERP. 
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FFCA STATEWIDE EMERGENCY RESPONSE COORDINATOR 
(STATE COORDINATOR) 

 
Position Responsibility:  Overall direction, coordination, implementation and management of the FFCA 
Statewide Emergency Response Plan (SERP). 
 
Actions: 
 
_____ Appointed annually by the President of the FFCA. 
 
_____ Serves as Chairman of the FFCA Emergency Response Committee. 
 
_____ Appoints a Vice Chair of the FFCA Emergency Response Committee. 
 
_____ Appoints Regional Coordinators for each of the seven DEM Regions 
 
_____ Maintains contact with all Regional Coordinators upon appointment. 
 
_____ Holds regular Emergency Response Committee meetings.  These meetings shall be conducted at 

least quarterly. 
 
_____ Represents the Emergency Response Committee to the FFCA Board of Directors  
 
_____ Makes reports to the FFCA membership on the FFCA SERP and the activities of the Emergency 

Response Committee, as needed. 
 
_____ Assists Regional Coordinators with assigning key staff members for the Plan, as well as County 

Coordinators.  Personnel may be drawn from law enforcement, EMS, or other fields as deemed 
appropriate for the success of the FFCA SERP. 

 
_____ Insures FFCA SERP updating, training, funding and other administrative functions are on going. 
 
_____ Notifies the FFCA President  when an emergency has occurred or is imminent in Florida or 

adjacent states that may require activation of the FFCA SERP 
 
_____ Coordinates the FFCA SERP activation. 
 
_____ Serves as the Incident Commander for the FFCA SERP during its activation. 
 
_____ Serves as fire service representative/liaison in the SEOC to ESF 4/9. 
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FFCA STATEWIDE  
EMERGENCY RESPONSE COORDINATOR 

(Continued) 
 
_____ Assigns qualified personnel to work with ESF 4/9 in the SEOC in the event of activation. 
 
_____ Serves as the liaison, during the disaster, to the affected Regional Coordinator in providing 

needed resources from other regions in the State. 
 
_____ Notifies Regional Coordinators of the FFCA SERP activation and that resources may be required. 
 
_____ Coordinates and manages the FFCA SERP while implemented. 
 
_____ Assigns or is assigned as a liaison in the emergency area. 
 
_____ Coordinates response requests from outside the emergency area. 
 
_____ Coordinates demobilization of resources and deactivation of the FFCA SERP. 
 
_____ Critiques response with FFCA Emergency Response Committee and makes appropriate 

recommendations to FFCA Board for changes in the FFCA SERP. 
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VICE-CHAIR FFCA EMERGENCY RESPONSE COMMITTEE 
 

Position Responsibilities:  Assists the State Coordinator in the overall direction, coordination, 
implementation and management of the FFCA Statewide Emergency Response Plan (SERP).  
 
 
_____ Appointed annually by the Chairman of the FFCA Emergency Response Committee. 
 
_____ Serves as committee chairman and State Coordinator in the absence of the State Coordinator. 
 
_____ Responsible for coordinating all grants and training programs offered by the FFCA Emergency 

Response Committee 
 
_____ Serves as the Logistics Officer at the SEOC as necessary. 
 
_____ Provides recommendations on revisions necessary to update the FFCA SERP. 
 
_____ Liaisons with external associations and agencies on training opportunities. 
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REGIONAL EMERGENCY RESPONSE COORDINATOR 
(REGIONAL COORDINATOR) 

 
Position Responsibility:  Coordinate emergency response resources at the regional level. 
 
Actions: 
 
_____ Appointed annually by the Chair of the FFCA Emergency Response Committee. 
 
_____ Identifies at least one (1) alternate for the Region. 
 
_____ Serves as member of the FFCA Emergency Response Committee. 
 
_____ Identifies County Emergency Response Coordinators. 
 
_____ Interacts with various County EOC’s in the region. 
 
_____ Pre-identifies Staging Areas for emergency assistance. 
 
_____ Pre-determines equipment, personnel, etc. that are available for response from within the Region. 
 
_____ Communicates with the State Coordinator. 
 
_____ Responsible for training of staff, functional leaders, and alternates. 
 
_____ Maintains access to inventories of equipment, personnel, etc. in region. 
 
_____ Maintains an overhead team for assignment to the SEOC at ESF 4/9, or advance teams into 

affected areas. 
 
_____  May serve as a liaison between Unified Command agencies within their region during an 

activation. 
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COUNTY EMERGENCY RESPONSE COORDINATOR 
(COUNTY COORDINATOR) 

 
 
Position Responsibility:  Serves as the liaison for the Regional Coordinator to the county emergency 
management authority. 
 
Actions: 
 
_____ Appointed annually by the Regional Coordinator. 
 
_____ Serves as a liaison for the FFCA SERP within the County EOC.  
 
_____ In rural counties or where there is a single agency providing fire rescue services countywide, then 

one coordinator may represent multiple counties. 
 
_____ Identifies a contact for each department in the county. 
 
_____ Identifies each department’s ability to provide assistance and what form that assistance will take; 

personnel, apparatus, etc. 
 
_____ Identifies resources for response; reports and updates this information to the Regional 

Coordinator. 
  
_____ Maintains all necessary forms and Mission Books in a constant state of readiness for rapid 

deployment. 
 
_____ Updates the Regional Coordinator and reports changes of equipment, personnel, etc. 
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INFORMATION OFFICER 
 
Position Responsibility: This is a specialty position deployed through the FFCA SERP using an 
established system developed by the Florida Association of Public Information Officers, a section of the 
Florida Fire Chiefs’ Association.  Their responsibility is to deploy members from the PIO Statewide 
Deployment Team as requested and to work under the direction of the requesting agency.  Team members 
will coordinate the release of information regarding the incident and help to organize news briefing and 
interviews.  The release of information will be given in a timely and accurate manner to the media, 
community and other appropriate agencies as approved by the SEOC, Public Information Desk.  Team 
members will represent the FAPIO and FFCA in a professional manner. 
 
Actions: 
 
_____ Appropriate Regional Coordinator or the State Coordinator Committee Chair shall contact the 

FAPIO Deployment Team Coordinator to identify requested resources. 
 
_____ A roster of members for the PIO Deployment Team will be kept by the Deployment Team 

Coordinator, there Alternate and at the FFCA Office. 
 
_____ The PIO Deployment Team Coordinator shall make contact and establish communications with 

the SEOC, ESF 14, and Public Information Desk. 
 
_____ All PIO Deployment Team PIO resources will be coordinated through ESF 4/9 at the SEOC.  

Tasking numbers will be received from the Regional 
Coordinator or the State Coordinator and will be confirmed to the local agency through the 
County Coordinator. 

 
_____ When deployed to an incident the PIO will serve at the direction of the local agency and assigned 

local incident commander. If more than one PIO is requested, the PIO Deployment Team 
Coordinator will assign a Team Leader to the request.  If the incident does not have a local PIO 
on scene then the requesting agency may request a PIO Deployment Team Leader to coordinate 
an Incident Information Center. 
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REGIONAL EMS LIAISON 
 
Position Responsibility: For the purposes of the SERP and Ambulance Deployment Plan (ADP), during 
events, planned or otherwise, ESF 4, 9 & 8 activities will focus to work cooperatively to contact, 
communicate, and coordinate with the EMS providers and those not directly under the immediate 
authority of the local fire rescue providers within the region in accordance with the FFCA SERP.  The 
emergency medical services function is the responsibility of ESF 8 (Health and Medical).  The Florida 
Fire Chiefs Association’s FFCA SERP is used as the method to mobilize and deploy pre-hospital EMS 
resources in cooperation with the Department of Health.  The Regional EMS Liaisons provide a link 
between the SERP Regional Coordinators, ESF 8 (Health and Medical), and the field for EMS resources. 
 
Actions: 
 
_____ There will be two (2) EMS Liaisons for each SERP Region appointed by the Regional 

Coordinator in cooperation with ESF 8.  One should come from a fire-based service and the other, 
non-fire based.. 

 
_____ Establish communications with the SERP Regional Coordinator. 
 
_____ Identify the assisting EMS agencies/jurisdictional representatives and establish communications 

and link them into the resource availability process. 
 
_____ Provide a point of contact for assisting EMS agencies/jurisdictional representatives, in 

coordination with the Regional Coordinator and appropriate County Coordinator. 
 
_____ Identify available ALS and BLS units, the number and types of transport units, and personnel that 

are State certified paramedics or EMT’s, and report these numbers to the Regional Coordinator.. 
 
_____ Monitor emergency situation and involvement of each EMS agency/jurisdiction. 
 
_____ Monitor incident operations to identify and resolve EMS related inter-organizational coordination 

problems. 
 
_____ At the direction of the Statewide Emergency Response Coordinator ESF 4 & 9 and/or in 

cooperation with ESF 8, the SERP/ADP EMS Liaisons may be notified of the need to deploy pre-
hospital assets by ESF 4, 9 or 8 and will keep all ESF’s aware of the status of the deployment. 

 
_____ Through the Regional Coordinators will acquire the necessary resources to meet the need of the 

event. 
 
_____ Through the Regional Coordinators, will assist in the procurement and management of logistical 

support for pre-hospital providers (Lodging, food, water, fuel, medical re-supply, mass casualty 
resources, DMAT, etc). 

 
_____ Through the Regional Coordinators will assist to provide EMS command and control measures 

requested by ESF 8. 
 
_____ Through the Regional Coordinator, assist ESF 8 in identifying ESF 8 liaisons for deployment to 

specific incidents requiring activity coordination for pre-hospital ambulance needs. 
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AGENCY REPRESENTATIVE 
 

Position Responsibilities: Serves as a Liaison for the State Coordinator to the Incident Commander 
within an affected area.  Individuals serving in this role should be experienced Chief Officers having 
extensive knowledge of the SERP. 
 
_____ Appointed by the State Coordinator or ESF 4/9 at the SEOC to respond to the disaster area. 
 
_____ Assesses the situation at the local emergency operations center and from input gathered from the 

Incident Commander, Emergency Manager, and Fire Chief. 
 
_____ Act as an intelligence source for ESF 4/9 and the Division of Emergency Management, reporting 

back to them on the real-time status. 
 
_____ Serve as a resource for the local jurisdiction, guiding them on the process to obtain resources 

through the FFCA SERP. 
 
_____ Function as a liaison in the re-deployment of units by advising the local jurisdiction of requests 

coming from other jurisdictions for resources and by advising the SEOC of the status/need for 
resources within the jurisdiction where they are currently deployed. 

 
_____ Verify that requested resources have, in fact, made it to the requesting jurisdiction and report to 

ESF 4/9 on their status as well as keeping the local jurisdiction advised as to the status of 
requested but not yet received resources. 

 
_____ Evaluate local support of mutual aid resources and determine if needs are being met.  Work with 

requesting agency(s) to address resource support needs. 
 
_____ Assist in the demobilization process of SERP resources. 
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COMMUNICATIONS UNIT LEADER 
 
Position Responsibilities:  Personnel serving in this capacity shall be responsible for developing plans 
for the effective and efficient use of deployed MARC Unit(s), distribution of the MARC Unit 
communications equipment, inventory of the MARC Unit equipment and maintenance of the same. 
 
_____ When deployed, this position shall report to the Incident Management structure in place within 

the requesting agency/jurisdiction. 
 
_____ Prepare a regional communications plan to serve the communications needs of the requesting 

agency/jurisdiction. 
•     Assess and advise on current communication service and support capabilities. 
•     Prepare service and support elements of the communications plan. 

 
_____ Ensure the MARC Unit(s) is deployed, set-up, tested and functioning properly. 
 
_____ Coordinate and assure the distribution of MARC Unit portable/mobile radio equipment in 

conformity with priorities established within the Incident Communications Plan. 
 
_____ Assure an appropriate communications equipment accountability system is established and that 

all equipment is tested and inventoried upon return. 
 
_____ Assure repair, testing and programming of MARC Unit communications equipment, as required. 
 
_____ Maintain a section log including operational times, significant events, contracts, unit actions, and 

personnel names. 
 
_____ Demobilize MARC Units(s) in conformity with the Incident Demobilization Plan. 
 
_____ Forward all pertinent data, logs, reports and paperwork to Plans Section for proper incident 

documentation. 
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COMMUNICATIONS TECHNICIAN 
 
Position Responsibilities:  Personnel serving in this capacity shall be responsible for the effective 
operations, troubleshooting and programming of radio equipment contained within the MARC Unit(s). In 
addition, this position may provide technical advice to the requesting agency and/or the Communications 
Unit Leader. 
 
 
_____ Assure the MARC Unit(s) is deployed, set-up, tested and functioning properly. 
 
_____ Assure the MARC Unit(s) is utilized to fulfill the critical elements of the established Incident 

Communications Plan. 
 
_____ Coordinate and assure the distribution of MARC Unit portable/mobile radio equipment in 

conformity with priorities established within the Incident Communications Plan. 
 
_____ Assure an appropriate communications equipment accountability system is established and that 

all equipment is tested and inventoried upon return. 
 
_____ Assure repair, testing and programming of MARC Unit communications equipment, as required. 
 
_____ Maintain a log of all repairs/service performed on MARC Unit equipment while deployed. 
 
_____ Provide for the transportation and security of a MARC Unit while deployed to, and returning 

from an affected agency/jurisdiction. 
 
_____ Demobilize MARC Units(s) in conformity with the Incident Demobilization Plan. 
 
_____ Forward all pertinent data, logs, reports and paperwork to Plans Section for proper incident 

documentation. 
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FLORIDA FIRE CHIEFS’ ASSOCIATION 
STATE FIRE RESCUE RESOURCES  

(MOBILE) 

 
 

MINIMUM COMPONENTS RESOURCE RADIO 
CALL 

COMPONENTS 
TYPE I TYPE II TYPE III TYPE IV 

ENGINE 
COMPANY 

ENGINE PUMP 
WATER TANK 
HOSE – 2 ½” 
HOSE – 1 ½” 
HOSE – ¾” 
PERSONNEL 

1000 GPM 
750 GALLONS 
1200 FEET 
200 FEET 
 
4 

500 GPM 
500 GALLONS 
1000 FEET 
200 FEET 
300 FEET 
3 

50 GPM 
200 GALLONS 
 
 
100 FEET 
2 

 
 
 
N/A 

WATER 
TANKER 

TANKER PUMP 
WATER TANK 

300 GPM 
5000 GALLONS 

300 GPM 
2500 
GALLONS 

100 GPM 
1000 GALLONS 

 
1000 
GALLONS 

BRUSH/WOODS
TRUCK 

BRUSH 
TRUCK 

PUMP 
HOSE – ¾” 
WATER TANK 
PERSONNEL 
WHEELS X 
DRIVE 

50 GPM 
100 FEET 
1000 GALLONS 
2 
6 X 6 

10 GPM 
100 FEET 
150 GALLONS 
1 
4 X 4 

5 GPM 
100 FEET 
75 GALLONS 
1 
4 X 4 

5 GPM 
100 FEET 
75 GALLONS 
1 
4 X 2 

AERIAL 
EQUIPMENT 

AERIAL LADDER 
PLATFORM 
TELESQUIRT 

 
100 FEET 

 
50 FEET 

 
N/A 

 
N/A 

RESCUE/ 
AMBULANCE 
TRANSPORT 
CAPABLE 

RESCUE PARAMEDIC 
EMT 
ALS 
EQUIPMENT 
BLS 
EQUIPMENT 
STATE CERT. 
FF’S 

1 
1 
YES 
 
YES 

1 
1 
 
YES 
YES 

0 
2 
NO 
 
YES 

0 
2 
 
NO 
YES 

TECHNICAL 
RESCUE 

TECH. 
RESCUE 

AIR BAGS, 
SHORING, 
RAPELLING, 
ETC. 

HEAVY LIGHT N/A N/A 

HAZARDOUS 
MATERIALS 
UNIT 

HAZ-MAT TECHNICAL 
LEVEL OR 
HIGHER 

 
 
4 

 
 
3 

 
 
2 

 
 
N/A 

CFD (AIRPORT) CFR WATER 
FOAM 
TURRET GUN 
BUMPER 
TURRET 
PURPLE K 
PREMIXED 
FOAM 

3000 GALLONS 
400 GALLONS 
1200 GPM 
300 GPM 

1500 
GALLONS 
200 GALLONS 
 
300 GPM 
500 LBS 

 
 
 
 
500 LB. EXT. 
100 GAL. EXT. 

 
 
N/A 
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FLORIDA FIRE CHIEFS’ ASSOCIATION 
STATE FIRE RESCUE RESOURCES 

(MOBILE) - CONTINUED 

 
 

MINIMUM COMPONENTS RESOURCE RADIO 
CALL 

COMPONENTS 
TYPE I TYPE II TYPE III TYPE IV 

ALL TERRAIN 
VEHICLE 

ATV PUMP 
WATER TANK 
HOSE – 1’ 
PERSONNEL 

50 GPM 
500 GALLONS 
100 FEET 
1 

50 GPM 
300 GALLONS 
100 FEET 
1 

 
 
 
6 SEATS 

 
 
 
2 SEATS 

BULLDOZER 
(WITH OR W/O 
PLOW) 

DOZER SIZE 
 
PERSONNEL 

HEAVY 
(D-7, D-8) 
1 

MED. HEAVY 
(D-5, D-6) 
1 

MEDIUM 
(D-4) 
1 

LIGHT 
(JD-350) 
1 

TRACTOR 
TENDER 

TRACTOR 
TENDER 

FUEL 
COMPRESSED AIR 

100 GALLONS 
OPTIONAL 

N/A N/A N/A 

TRACTOR PLOW TRACTOR SIZE 
 
PERSONNEL 

HEAVY 
(D-7) 
1 

MED. HEAVY 
(D-6) 
1 

MEDIUM 
(D-4) 
1 

LIGHT 
(JD-350) 
1 

CREW 
TRANSPORT 

CREW 
TRANSPOR
T 

PASSENGER 
SEATS 

40 30 20 10 

FIELD MOBILE 
MECH. W/ 
VEHICLE 

MECHANIC REPAIR OF 
MOBILE 
EQUIPMENT 

HEAVY 
EQUIPMENT 

LIGHT 
EQUIPMENT 

N/A N/A 

FIELD KITCHEN FIELD 
KITCHEN 

MEALS 150 50 N/A N/A 

FUEL  
TRUCK 

FUEL 
TRUCK 

FUEL, SPECIFY 
TYPE (AV, DIESEL, 
GAS, JET) 

1000 GALLONS 100 GALLONS N/A N/A 

HEAVY 
EQUIPMENT 
TRANSPORT 

TRANSPOR
T 

CAPACITY HEAVY  
(D-7, D-8) 

MED. HEAVY 
(D-6) 

MEDIUM 
(D-4) 

N/A 

ILLUMIN-ATION LIGHT PORTABLE 
LIGHTS 

TRUCK TRAILER N/A N/A 

PORTABLE PUMP N/A PUMPING 
CAPACITY 

500 GPM 250 GPM 100 GPM 50 GPM 

UTILITY 
TRANSPORT 

UTILITY 
TRANSPOR
T 

PAYLOAD 
WHEELS X DRIVE 

1 TON + 
4 X 4 

UNDER 1 TON + 
4 X 4 

1 TON + 
4 X 2 

UNDER 1 TON + 
4 X 2 

MOBILE 
COMMAND 
VEHICLE 

COMMAND 
POST 

COMMUNICATION 
PERSONNEL 
(WORK AREA) 

 
10 

 
5 

 
NA/ 

 
N/A 

COMMUNI-
CATIONS 
VEHICLE 

COMMUNI-
CATIONS 

FREQUENCY 
RANGE 

PROGRAM-
MABLE 

LOW BAND-
VHF, UHF, 800 
MHZ 

VHF, UHF N/A 

AIR SUPPLY 
TRUCK 

AIR TRUCK COMPRESSOR 
STORAGE TANKS 

25 CMF @ 
5000 PSI 
2000 CU FT 

20 CMF @ 
3000 PSI 
1000 CU FT 

15 CFM 
2200 PSI 
1000 CU FT 

N/A 
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FLORIDA FIRE CHIEFS’ ASSOCIATION 
STATE FIRE RESCUE RESOURCES  

(AIRCRAFT) 
 
 

MINIMUM COMPONENTS RESOURCE RADIO 
CALL 

COMPONENTS 
TYPE I TYPE II TYPE III TYPE IV 

AEROMEDICAL/
RESCUE 
HELICOPTORS 

AIR 
RESCUE 

CREW  
MAXIMUM 
PATIENTS 

4 
6 

3 
3 

2 
2 
 

2 
1 

AIR TANKER AIR 
TANKER 

CAPACITY 2000 GALLONS 1000 GALLONS 100 GALLONS N/A 

SUPPRESSION 
HELICOPTORS 

CHOPPER SEATS 
(INCLUDING 
PILOT) 
CARD WEIGHT 
CAPACITY 
(POUNDS) 
TANK: GALLONS 
OF 
RETARDENT 
EXAMPLE 

16 
 
5000 
 
700 
 
BELL 214 
HEAVY 

9 
 
2500 
 
300 
 
BELL 204, 205, 
212 MEDIUM 

5 
 
1200 
 
100 
 
BELL 206 
LIGHT 

3 
 
600 
 
75 
 
BELL 47 LIGHT 

HELICOPTOR 
TENDER 

HELI-
TENDER 

FUEL AND 
SUPPORT 
EQUIPMENT 

ALL N/A N/A N/A 

HELITACK 
CREW 

HEITACK 3-CREW 
PERSONNEL 

ALL N/A N/A N/A 

FIXED WING AIR SEATS 7 6 4 2 
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FLORIDA FIRE CHIEFS’ ASSOCIATION 
STATE FIRE RESCUE RESOURCES 

(PERSONNEL & MISCELLANEOUS EQUIPMENT) 

 
*PENDING CERTIFICATION PROCESS 

MINIMUM COMPONENTS 
RESOURCE COMPONENTS 

TYPE I TYPE II TYPE III TYPE 
IV 

INCIDENT COMMAND *STATE 
CERT. EXPERIENCED FAMILIAR N/A 

OPERATIONS SECTION CHIEF *STATE 
CERT. EXPERIENCED FAMILIAR N/A 

PLANNING SECTION CHIEF *STATE 
CERT. EXPERIENCED FAMILIAR N/A 

MEDICAL SECTION CHIEF *STATE 
CERT. EXPERIENCED FAMILIAR N/A 

LOGISTICS SECTION CHIEF *STATE 
CERT. EXPERIENCED FAMILIAR N/A 

ADMIN. SECTION CHIEF *STATE 
CERT. EXPERIENCED FAMILIAR N/A 

ADMIN/COMMAND 
PERSONNEL 

PUBLIC INFORMATION OFFICER N/A N/A N/A N/A 
SUPPRESION FIREFIGHTERS/OFFICER STATE CERT. VOL. W/TRAIN. FAMILIAR N/A 

PARAMEDIC STATE CERTIFIED PARAMEDIC 
STATE CERTIFIED FIREFIGHTER 

YES 
YES 

YES 
NO 

N/A 
N/A 

N/A 
N/A 

EMERGENCY MED. 
TECHNICIAN 

STATE CERTIFIED EMT 
STATE CERTIFIED FIREFIGHTER 

YES 
YES 

YES 
NO 

N/A 
N/A 

N/A 
N/A 

      
      
      
      
      
      

FIRE INSPECTOR STATE CERTIFIED YES COMPANY 
LEVEL N/A N/A 

FIRE INVESTIGATOR EXPERIENCED ALL N/A N/A N/A 

COMM. OPERATORS EMERGENCY MEDICAL 
DISPATCHER YES NO N/A N/A 

MOBILE MECHANIC EXPERIENCED HEAVY 
EQUIPMENT 

LIGHT 
EQUIPMENT N/A N/A 

RADIO TECHNICIAN LIST QUALIFICATIONS ALL N/A N/A N/A 
 

MISCELLANEOUS 
EQUIPMENT      

RADIOS LIST FREQ. & PL (CHANNEL 
GUARD) TABLE TOP MOBILE HANDHELD N/A 

CELLULAR PHONE  ALL N/A N/A N/A 
FAX MACHINE  ANY N/A N/A N/A 

DUPLICATION MACHINE DESCRIBE FULL SIZE DESK TOP N/A N/A 
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Florida UASR Typing 
RESOURCE USAR TEAMS  

FLORIDA TYPE  TYPE I  TYPE II TYPE III  

NIMS TYPING Type I US&R Task Force Type III US&R Task 
Force 

Type I Collapse Search and Rescue 
Team  

FLORIDA 
DESIGNATION FULL TASK FORCE INTERMEDIATE TASK 

FORCE LIGHT TASK FORCE 

INCIDENT TYPE 
Structural collapse, collapse situations including light 
frame, heavy wall, heavy floor and pre-cast concrete 

construction 

Limited structural collapse, collapse 
situations including light frame, 

heavy wall, heavy floor and pre-cast 
concrete construction  

 

MINIMUM 
STAFFING 70 35 22 

MAX TIME FOR 
INITIAL RESPONSE < 1 hr < ½ hr < ½ hr  

MAX TIME FOR 
FULL RESPONSE < 6 hrs < 6 hrs < 3 hrs  

OPERATIONAL 
PERIOD 24-hour operations; Self-

sufficient for first five days 
12-24 hour operations; Self-
sufficient for first five days 

Capable of sustained heavy operations 
for 18-24 hours; Self-sufficient for 72 

hours  

RESPONSE TYPE Local, Regional, State, & EMAC 

 
Florida UASR Task Forces 

NUMBER TEAM TYPE SPONSORING ORGANIZATION 

FL TF-1  I Miami-Dade County (FEMA) 

FL TF-2  I City of Miami (FEMA)  

FL TF-3  I Hillsborough County,  City of St. Petersburg, & City of Tampa 

FL TF-4 II City of Orlando, Orange County, & Seminole County 

FL TF-5 II City of Jacksonville  

FL TF-6 II Southwest FL USAR 

FL TF-7 III City of Tallahassee 

FL TF-8 III Alachua County, City of Gainesville, Marion County, & City of 
Ocala  

FL TF-9 III Volusia County 
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FLORIDA FIRE CHIEFS’ ASSOCIATION 
STATE FIRE RESCUE RESOURCES  

(Search and Rescue Typing) 
 

 
        Wilderness Search and Rescue 
 

Criteria Type I Type II Type III 
Incident Command (I-400) (I-100) (I-100) 
Demonstrates 
proficiency in criteria 
set forth in ASTM F 
1633-97 and ASTM F 
1933-99 by achieving 
the certification level 
noted. 

NASAR SAR 
Tech 1 

NASAR SAR 
Tech 2 

N/A 

 
Resource Component Type I 
SAR Unit Personnel 5 

1 Crew leader 
1 Comm/Nav. 
1 Support 
1 Canine 
1 Handler 
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RREESSOOUURRCCEE::    HHAAZZMMAATT  RREESSOOUURRCCEE  TTYYPPIINNGG  
CATEGORY: HazMat (ESF #10) KIND: Team 
MINIMUM CAPABILITIES: 
Component Metric 

TYPE II HAZMAT RESOURCE 
(WMD/ HAZMAT RESOURCE) 

TYPE III HAZMAT RESOURCE 
(TOXIC INDUSTRIAL CHEMICAL RESOURCE) 

TYPE IV ASSET 
(PERSONNEL ASSET ONLY) 

Personnel Staffing There shall be a minimum of 15 hazardous materials 
technicians in this response to function as follows: 
• HM Officer/Supervisor/ Team Leader (1) 
• Safety Officer (1) 
• Reference Officer (1) 
• Logistics Officer (1) 
• Medical Personnel/ Toxmedic (2) 
• Entry Team Leader (1) 
• Entry Team (3) 
• Backup/RIT Team (2) 
• Decon Leader (1) 

Decon personnel (2) 

There shall be a minimum of 7 hazardous 
materials technicians in this response to function 
as follows: 
• HM Officer/Supervisor/ Team Leader (1) 
• Safety Officer (1) 
• Entry Team (2) 
• Backup/RIT Team (2) 
•     Decon Leader (1) 

There shall be a minimum of 7 
hazardous materials technicians in this 
response to function as follows: 
• HM Officer/Supervisor/ Team 

Leader (1) 
•     Technicians (6) 

Team Safe and Effective 
Response 
Operation 
Incidents 

Enhanced Hazardous Materials Response Team that is 
capable of responding to and mitigating WMD related 
incidents. 8 team members will respond immediately upon 
dispatch.  7 team members will be responding with 1 hour. 

Standard Hazardous Materials Response Team. 
All team members will respond immediately 
upon dispatch. 

Manning asset.  Used to enhance or 
support Type II or III teams. 

Team Areas of 
Specialization 

Trained in the presumptive recognition and identification of 
chemical/bio WMD substances 

Trained in presumptive testing of toxic industrial 
agents. 

Trained in the presumptive recognition 
and identification of chemical/bio WMD 
substances 

Personnel Training All personnel must be trained to the minimum response 
standards in accordance with the most current editions of 
NFPA Standard # 471, “Recommended Practice for 
Responding to Hazardous Materials Incidents,” NFPA 
Standard # 472, “Standard for Professional Competence of 
Responders to Hazardous Materials Incidents,” and NFPA 
Standard # 473, “Standard for Competencies for EMS 
Personnel Responding to Hazardous Materials Incidents,” 
as is appropriate for the specific team type 

All personnel must be trained to the minimum 
response standards in accordance with the most 
current editions of NFPA Standard # 471, 
“Recommended Practice for Responding to 
Hazardous Materials Incidents,” NFPA Standard 
# 472, “Standard for Professional Competence 
of Responders to Hazardous Materials 
Incidents,” and NFPA Standard # 473, “Standard 
for Competencies for EMS Personnel 
Responding to Hazardous Materials Incidents,” 
as is appropriate for the specific team type 

All personnel must be trained to the 
minimum response standards in 
accordance with the most current 
editions of NFPA Standard # 471, 
“Recommended Practice for 
Responding to Hazardous Materials 
Incidents,” NFPA Standard # 472, 
“Standard for Professional Competence 
of Responders to Hazardous Materials 
Incidents,” and NFPA Standard # 473, 
“Standard for Competencies for EMS 
Personnel Responding to Hazardous 
Materials Incidents,” as is appropriate 
for the specific team type 

Team Sustainability Capable of operating for a 12-hour Period.  Teams are to be 
72 hour self-sustainable. 

Capable of operating for a 8-hour Period.  
Teams are to be 72 hour self-sustainable. 

Capable of operating for a 24-hour 
Period based on whether supporting 
Type II or III.  Teams are to be 72 hour 
self-sustainable. 
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RREESSOOUURRCCEE::    HHAAZZMMAATT  RREESSOOUURRCCEE  TTYYPPIINNGG  
CATEGORY: HazMat (ESF #10) KIND: Team 
MINIMUM CAPABILITIES: 
Component Metric 

TYPE II HAZMAT RESOURCE 
(WMD/ HAZMAT RESOURCE) 

TYPE III HAZMAT RESOURCE 
(TOXIC INDUSTRIAL CHEMICAL RESOURCE) 

TYPE IV ASSET 
(PERSONNEL ASSET ONLY) 

 Field Testing (Known Chemicals, Unknown Chemicals; Known or 
Suspect Weapons of Mass Destruction 
Chemical/Biological Substances [WMD Chem/Bio]) 
The presumptive testing and identification of chemical 
substances using a variety of sources to be able to identify 
associated chemical and physical properties. Sources may 
include printed and electronic reference resources, safety 
data sheets, field testing kits, specific chemical testing kits, 
chemical testing strips, data derived from detection devices, 
and air-monitoring sources 

(Known Chemicals; Unknown Chemicals) 
The presumptive testing and identification of 
chemical substances using a variety of sources 
to be able to identify associated chemical and 
physical properties. Sources may include printed 
and electronic reference resources, safety data 
sheets, field testing kits, specific chemical testing 
kits, chemical testing strips, data derived from 
detection devices, and air-monitoring sources 

Not applicable 

  Air Monitoring (Basic Confined Space Monitoring 
Specific Known Gas Monitoring; WMD Chem/Bio 
Aerosol Vapor and Gas) 
The use of advanced detection equipment to detect the 
presence of known or unknown gases or vapors.  The 
basics begin with ability to provide standard confined space 
readings (oxygen deficiency percentage, flammable 
atmosphere Lower Explosive Limit [LEL], carbon monoxide, 
and hydrogen sulfide).  Advanced detection and monitoring 
may incorporate more sophisticated instruments that 
differentiate between two or more flammable vapors, and 
may directly identify by name a specific flammable or toxic 
vapor. This includes WMD Chem/Bio detection Instruments 

(Basic Confined Space Monitoring; Specific 
Known Gas Monitoring) 
The use of advanced detection equipment to 
detect the presence of known or unknown gases 
or vapors.  The basics begin with ability to 
provide standard confined space readings 
(oxygen deficiency percentage, flammable 
atmosphere Lower Explosive Limit [LEL], carbon 
monoxide, and hydrogen sulfide).  Advanced 
detection and monitoring may incorporate more 
sophisticated instruments that differentiate 
between two or more flammable vapors, and 
may directly identify by name a specific 
flammable or toxic vapor 

Not applicable 

 Sampling: 
Capturing 
Labeling 
Evidence 
Collection 

(Known Industrial Chemicals; Unknown Industrial 
Chemicals; WMD Chem/Bio) 
Known and unknown industrial and potential CBRNE 
chemicals’ for Public Safety Testing only.  Able to sample 
solids, gases and liquids. 

 (Known Industrial Chemicals; Unknown 
Industrial Chemicals) 
Known and unknown industrial chemicals’ for 
Public Safety Testing only.  Able to sample 
solids and liquids. 

Not applicable 
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RREESSOOUURRCCEE::    HHAAZZMMAATT  RREESSOOUURRCCEE  TTYYPPIINNGG  
CATEGORY: HazMat (ESF #10) KIND: Team 
MINIMUM CAPABILITIES: 
Component Metric 

TYPE II HAZMAT RESOURCE 
(WMD/ HAZMAT RESOURCE) 

TYPE III HAZMAT RESOURCE 
(TOXIC INDUSTRIAL CHEMICAL RESOURCE) 

TYPE IV ASSET 
(PERSONNEL ASSET ONLY) 

 Radiation 
Monitoring/ 
Detection 

(Alpha Detection; Beta Detection; Gamma Detection) 
The ability to accurately interpret readings from the 
radiation-detection devices and conduct geographical 
survey search of suspected radiological source or 
contamination spread. Identify and establish the exclusion 
zones after contamination spread (this does include 
identification of some, but not all, radionuclide). Ability to 
conduct environmental and personnel survey. Basic criteria 
include detection and survey capabilities for alpha, beta, 
and gamma.  Ensure all members of survey teams are 
equipped with accumulative self-reading instruments 
(dosimeters) 

(Alpha Detection; Beta Detection; Gamma 
Detection) 
The ability to accurately interpret readings from 
the radiation-detection devices and conduct 
geographical survey search of suspected 
radiological source or contamination spread. 
Basic criteria include detection and survey 
capabilities for alpha, beta, and gamma 

Not applicable 

 Protective 
Clothing: 
Ensembles 

(Vapor-Protective CPC; Weapons of Mass Destruction 
(WMD) Vapor-Protective CPC; Flash Fire Vapor-
Protective CPC; Liquid Splash-Protective CPC; WMD 
Liquid Splash-Protective CPC) 
Chemical protective clothing (CPC), which includes 
complete ensembles (suit, boots, gloves) and may 
incorporate various configurations (encapsulating, non-
encapsulating, jumpsuit, multi-piece) depending upon the 
level of protection needed.  Levels of CPC vapor protection 
are: Vapor-Protective, Flash Fire Protective option for 
Vapor-Protective, and Chemical/Biological-Protective option 
for Vapor-Protective, all of which must be compliant with 
National Fire Protection Association (NFPA) Standard # 
1991, “Standard on Vapor-Protective Ensembles for 
Hazardous Materials Emergencies” current edition. Level of 
CPC liquid protection is: Liquid Splash-Protective, which 
must be compliant with NFPA Standard # 1992, “Standard 
on Liquid Splash Protective Ensembles and Clothing for 
Hazardous Materials Emergencies", current edition. 

(Vapor-Protective CPC; Flash Fire Vapor- 
Protective CPC; Liquid Splash- Protective 
CPC) 
Chemical Protective Clothing (CPC), which 
includes complete ensembles (suit, boots, 
gloves) and may incorporate various 
configurations (encapsulating, non-
encapsulating, jumpsuit, multi-piece) depending 
upon the level of protection needed.  Levels of 
CPC vapor protection are: Vapor-Protective, and 
Flash Fire Protective option for Vapor-Protective 
both of which must be compliant with NFPA 
Standard # 1991, “Standard on Vapor-Protective 
Ensembles for Hazardous Materials 
Emergencies,” current edition.  Level of CPC 
liquid protection is:  Liquid Splash-Protective, 
which must be compliant with NFPA Standard # 
1992, "Standard on Liquid Splash-Protective 
Ensembles and Clothing for Hazardous 
Materials Emergencies, current edition 

Structural Fire Fighting Ensemble 
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RREESSOOUURRCCEE::    HHAAZZMMAATT  RREESSOOUURRCCEE  TTYYPPIINNGG  
CATEGORY: HazMat (ESF #10) KIND: Team 
MINIMUM CAPABILITIES: 
Component Metric 

TYPE II HAZMAT RESOURCE 
(WMD/ HAZMAT RESOURCE) 

TYPE III HAZMAT RESOURCE 
(TOXIC INDUSTRIAL CHEMICAL RESOURCE) 

TYPE IV ASSET 
(PERSONNEL ASSET ONLY) 

 Technical 
Reference 

(Printed and Electronic; Plume Air Modeling; Map 
Overlays; WMD Chem/Bio) 
Access to and use of various databases, chemical 
substance data depositories, and other guidelines and 
safety data sheets, either in print format, electronic format, 
stand-alone computer programs, or data available via 
telecommunications.  The interpretation of data collected 
from electronic devices and chemical testing procedures. At 
a minimum, technical references will have the ability to 
outsource additional capabilities and have one source for 
air-modeling capability 

(Printed and Electronic; Plume Air Modeling; 
Map Overlays) Access to and use of various 
databases, chemical substance data 
depositories, and other guidelines and safety 
data sheets, either in print format, electronic 
format, stand-alone computer programs, or data 
available via telecommunications.  The 
interpretation of data collected from electronic 
devices and chemical testing procedures. At a 
minimum, technical references will have the 
ability to outsource additional capabilities and 
have one source for air-modeling capability 

Not applicable 

 Special 
Capabilities 

 (Gloves and Other Specialized Equipment Based on 
Local Risk Assessment; Heat Sensing Capability; Light 
Amplification Capability; Digital Imaging Documentation 
Capability) 
Additional resources that augment the capabilities of the 
team 

 (Gloves and Other Specialized Equipment 
Based on Local Risk Assessment; Heat 
Sensing Capability; Light Amplification 
Capability) 
Additional resources that augment the 
capabilities of the team 

Not applicable 

 Intervention (Diking; Damming; Absorption; Liquid Leak 
Intervention; Neutralization; Plugging; Patching; Vapor 
Leak Intervention WMD Chem/Bio Agent Confinement) 
Employment of mechanical means of intervention and 
control such as plugging, patching, off-loading, and tank 
stabilization; Environmental means such as absorption, 
dams, dikes, and booms; Chemical means such as 
neutralization and encapsulation of known and unknown 
industrial chemicals. Mechanical means include specially 
designed kits for controlling leaks in rail car dome 
assemblies and pressurized containers, to pneumatic and 
standard patching systems.  Advanced capabilities should 
include ability to intervene and confine incidents involving 
WMD Chem/Bio substances 

(Diking; Damming; Absorption; Liquid Leak 
Intervention; Neutralization; Plugging; 
Patching; Vapor Leak Intervention) 
Employment of mechanical means of 
intervention and control such as plugging, 
patching, off-loading, and tank stabilization; 
Environmental means such as absorption, dams, 
dikes, and booms; Chemical means such as 
neutralization and encapsulation of known and 
unknown chemicals. Mechanical means include 
specially designed kits for controlling leaks in rail 
car dome assemblies and pressurized 
containers, to pneumatic and standard patching 
systems 

Not applicable 

 Decontamination (Known Contaminants Based on Local Risk 
Assessment; Unknown Contaminants; WMD Chem/Bio) 
Must be self-sufficient to provide decontamination for 
members of their team.  Capable of providing 
decontamination for known and unknown contaminants and 
WMD Chem/Bio. 

(Known Contaminants Based on Local Risk 
Assessment; Unknown Contaminants) 
Must be self-sufficient to provide 
decontamination for members of their team. 
Capable of providing decontamination for known 
and unknown contaminants. 

Not applicable 
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RREESSOOUURRCCEE::    HHAAZZMMAATT  RREESSOOUURRCCEE  TTYYPPIINNGG  
CATEGORY: HazMat (ESF #10) KIND: Team 
MINIMUM CAPABILITIES: 
Component Metric 

TYPE II HAZMAT RESOURCE 
(WMD/ HAZMAT RESOURCE) 

TYPE III HAZMAT RESOURCE 
(TOXIC INDUSTRIAL CHEMICAL RESOURCE) 

TYPE IV ASSET 
(PERSONNEL ASSET ONLY) 

 Communications  (In-Suit; Wireless Voice; Wireless Data; Satellite 
phones with data capabilities; Wireless video; Secure 
Communications) 
Personnel utilizing CPC shall be able to communicate 
appropriately and safely with one another and their team 
leaders 

 (In-Suit; Wireless Voice; Wireless Data) 
Personnel utilizing CPC shall be able to 
communicate appropriately and safely with one 
another and their team leaders 

Not applicable 

Comments FEMA Team 
Typing Ref# 

Exceeds FEMA Type I Team Requirements Exceeds FEMA Type III Team Requirements Does not meet FEMA Type III Team 
Requirements 

COMMENTS  
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Surface Water Rescue Team Typing 

Minimum Components 
Resource Radio 

Call Components Type I 
Technician Type II TYPE III TYPE IV 

NIMS Typing I II   
Surf 

Rescue 
Team 

Surf 
Rescue 

Equipment 
Personnel 14 N/A N/A N/A 

Moving 
Water 
Rescue 
Team 

Water 
Rescue 

Equipment 
Personnel 14 N/A N/A N/A 
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Appendix C 
FREQUENCY PLAN 
Base, Mobile, Portable 

 
 
VHF Frequency 

 
CTCSS 

 
Primary Use 

 
FL FIRE MUTUAL AID 

 
(FIRST PRIORITY) 

 

154.265 (Simplex) None Fire Mutual Aid Red (mobile/portable only) 
154.280 (Simplex) None Fire Mutual Aid White (base/mobile) 
154.295 (Simplex) None Fire Mutual Aid Blue (mobile/portable only) 
   
EMERGENCY MANAGEMENT   
39.10 (Simplex) 156.7 Emergency Management 
39.18 (Simplex) 156.7 Emergency Management 
   
FL EMS COMM PLAN   
155.340 (Simplex) None EMS Inter System Mutual Aid 
463.175 (Simplex) 167.9 EMS Medical Coordination Med 8 
463.175/468.175 167.9 EMS Med 8 Repeater 
   
NATIONAL PUBLIC SAFETY   
821.0125/866.0125 156.7 National Public Safety Calling Repeater 
821.5125/866.5125 156.7 National TAC 1 Repeater 
822.0125/867.0125 156.7 National TAC 2 Repeater 
822.5125/867.5125 156.7 National TAC 3 Repeater 
823.0125/868.0125 156.7 National TAC 4 Repeater 
   
FLORIDA PUBLIC SAFETY   
853.3875/808.3875 210.7 Florida Public Safety Mutual Aid Repeater 
   
AMATEUR RADIO   
29.60 (FM Simplex) None National Channel 
52.525 (FM Simplex) None 50 MHz FM Calling Frequency 
146.52 (FM Simplex)  None 144 MHZ FM Calling Frequency 
223.50 (FM Simplex) None 220 MHz FM Calling Frequency 
446.00 (FM Simplex) None 440 MHz FM Calling Frequency 
906.50 (FM Simplex)  None 900 MHz FM Calling Frequency 
1294.50 (FM Simplex) None 1.2 GHz FM Calling Frequency 
2305.20 (FM Simplex) None 2.4 GHz FM Calling Frequency 
   
FL FORESTRY SERVICE   
151.235/159.285 None Alpha Repeater 
151.295/159.300 None Bravo Repeater 
   
U.S. FORESTRY SERVICE   
169.175 (Simplex) 123.0 Dispatch  (Ocala Cache) 
169.900 (Simplex) 123.0 Fire TAC (Ocala Cache) 
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Appendix C 
 

 
VHF Frequency 

 
CTCSS 

 
Primary Use 

 
FEMA 

 
 

 
 

5.211 (Upper side band) None Disaster Communications 
10.493 (Upper side band) None Disaster Communications 
   
UHF Frequency   
To be supplied   
   
700/800 MHz Frequency   
To be supplied   
   
   

 
MARC UNIT CAPABILITIES 

 
Each MARC Unit has one each, VHF, UHF and 700/800 MHz repeaters.  The VHF repeater has been the 
center point of incident communications, connecting portables and mobiles with the command center.  
The UHF repeater has primarily been used to support EMS/Medical operations on the statewide MED-8 
channel, but can support local UHF operations. Use of Med-8 requires local agency authorization.  For 
planning purposes, a MARC can be erected and “on-the-air”, with an operating range of about 5 miles in 
an hour after arrival at the site.  To set it up for maximum range will take approximately 2 ½ to 3 hours. 
 
MARC Units are towed to the site.  A team of 3-4 trained individuals is required for rapid and safe 
deployment and should be deployed with the MARC Unit.  The deployment team may consist of fire 
service personnel and/or Amateur Radio Emergency Service (ARES)/Radio Amateur Civil Emergency 
Service (RACES) and/or Division of Forestry volunteers. 
 
Repeater Operation vs. Direct Communication 
 
In the past when portable and mobile radios were used for incident communications, their effective range 
was somewhat limited.  As an example, in the VHF band portable-to-portable range was about 1.5 miles, 
while mobile to portable range was about 2.5 miles.  At 450 and 700/800 MHz frequencies the direct 
communications range of both mobiles and portables are less. The basic reason for this limited range is 
that VHF (and UHF/700/800) communications use “line of site”. As in visual sight, outdoor 
communication distance is limited by the curvature of the earth, the terrain and type of vegetation.  Radio 
transmission distance is limited to the distance to the horizon.  Actual transmission range will depend 
much more on antenna type and height than the power of the transmitter.  Antenna elevation above the 
ground creates a condition where higher the antenna height, the line of sight distance from one radio to 
another is increased and, therefore, the effective communications range is increased. 
 
The VHF and UHF portables and VHF mobiles in the eight MARC Unit caches have an extended range, 
since they operate through a repeater system, utilizing an antenna at heights of up to 100 feet above the 
ground. This allows communications to be much more extensive and reliable across the entire force 
working on an incident.  Antenna(s) mounted on the mobile towers provide an increased circle of reliable 
communications during an incident.  Working range is proportional to the height of the antenna. 
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Appendix C 
 
The repeater functions by receiving a signal from a portable or mobile unit and simultaneously re-
transmitting that signal, usually at higher power, through an elevated antenna. A common antenna is used 
for both receiving and transmitting, by employing a device known as a duplexer. 
 
MARC Unit Applications 
 
There are presently six basic methods of using the MARC units.  Uses are not limited to the below, but 
these are the most common, planned uses for the system. 
 

• Stand-Alone Antenna Site -The MARC Unit can be used to provide a temporary tower for 
antennas that are normally mounted on a rooftop or another tower structure. Scenarios include 
towers damaged by wind or towers that become structurally impaired due to accidents or sabotage. 
Example: Temporarily replaced radio system destroyed in fire. Myakka Valley VFD September – 
October, 1999.  

 
• Stand Alone Communications Site - The cache of radios and the mobile antenna tower of a MARC 

Unit can be utilized to temporarily replace a system that is down or to provide a spare or 
supplemental system to cover an event. Scenarios of this type could be of an emergency or non-
emergency nature, e.g. lightning or fire damage to radio equipment or antennas, parades, races, 
festivals Example: Blue Angel Air Show, Pensacola, July 12-14, 2000. 

 
• Tower Site Adjacent to Incident Command Center A MARC Unit positioned in close proximity to 

a temporary Command Center has the capability to provide a platform for elevating various 
antennas, house repeater equipment in an environmentally controlled enclosure, supply a source of 
AC power up to 10 kW and furnish, via the radio cache, portable and mobile radios for use by 
responding units and agencies. Example: Hurricane Charley, Hardee County, 2005 

 
• Tower Site Remote from Incident Command Center Frequently, it is necessary or desirable to 

locate the Command Center remote from the incident field. A MARC Unit can be positioned in the 
immediate area of the incident and provide communications with and between portable and mobile 
radios. In this situation, the remote Command Center can use a base station radio from the MARC 
cache to access the repeater at the incident or use telephone lines and a dispatch console to control 
the repeater. (This latter set-up would require additional time to install and probably would only be 
used in incidents that would extend over many days.)  The Command Center could be located 15 
to 20 miles from the MARC Unit, using a base station radio, and effectively communicate with 
portables within 10 miles of the MARC tower. Maximum communications distance between 
Command Center and a portable radio could be up to 25 miles in this scenario. Example: Benton 
Wildfires in Columbia County, March, 2000. 
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• Mutual Aid Check-In Facility   In a medium to large-scale incident, the ability of responding units 
to check-in when nearing the incident location is a major logistical and operational issue.  A 
MARC Unit can effectively provide communications with mutual aid responders.  In this scenario, 
the MARC unit would have the ability to communicate on the following frequencies to accept 
check-in information and give marshalling instructions. 

 
VHF 154.280 MHz Simplex White Channel FD 
UHF 463.175 MHz Simplex Med. Coord. EMS 
700 MHz  National Calling FD/LE/EM 

 
The MARC Unit would be positioned on/near the main highway route leading into the incident 
area and, either using simplex (direct) or repeaters communicate up to 10 miles to the incoming, 
responding units.  A radio or telephone link could be used between the Check-In Facility and the 
Command Center to relay check-in data. 

 
• Use Cache Radios Only - There are situations where there is a need for additional radios to enable 

personnel to communicate in direct or simplex mode during a specific event or incident.  Each 
MARC Cache has 64 Portables and 10 Mobile radios that are pre-programmed with many of the 
VHF frequencies used in emergencies in Florida. These units may be issued to incident or event 
personnel to permit them to communicate for the duration of the incident. These radios can be 
readily programmed to alternate frequencies in the VHF band, if necessary. Example: Mallory 
Swamp Fire in Lafayette County, June, 2001. 

 
Other MARC Considerations 

 
Effect of Antenna Height 
 
The effective coverage area of a MARC Unit Repeater is proportional to the height of the MARC Tower.  
As the following chart indicates, the expected range increases significantly when the tower is elevated to 
full height (~100 feet). 
 

Situation VHF Range*  800 MHz Range* 
Portable to Portable (No Repeater) 2.5 Miles 1.4 Miles 
Mobile to Portable (No Repeater) 3.5 Miles 1.8 Miles 
Repeater with 25’    Antenna to Portable 6.0 Miles 3.5 Miles 
Repeater with 50’ Antenna to Portable   7.5 Miles 4.0 Miles 
Repeater with 75’ Antenna to Portable 8.5 Miles 4.5 Miles 
Repeater with 85’ Antenna to Portable 8.8 Miles 5.0 Miles 
Repeater with 100’ Antenna to Portable 10.0 Miles 5.5 Miles 

 
* The above repeater/antenna arrangements will have greater range when communicating with mobile 

units. 
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There are scenarios where extended communications range is not required or desired. When an incident or 
event takes place in a relatively confined area, the MARC Tower can be raised to an intermediate height, 
thereby reducing the range.   
 
An advantage of this set-up is that the MARC Unit can be operational in less time, if it is not necessary to 
install guy cables and anchors. When the wind speed is below 10 mph and not gusting, the MARC tower 
can be raised to approximately 25 to 45 feet, without guying. In this type of set-up the MARC Unit can be 
operational in less than an hour. One important safety rule, is the tower can not be left unattended in this 
configuration and must be lowered before wind speed/gusting occurs above 35 miles per hour occur, with 
one antenna on. The more antennas on the tower the tower must be lowered at lower wind gust (three (3) 
antennas lower at 25 miles per hour) 
 
Multiple MARC Towers (Planned Future Development) 
 
When an incident takes place over a single, extended area or in a number of adjoining locations, as in very 
large wildfires or Hurricanes, it is feasible to position more than one MARC Unit in the incident area(s) 
and extend the overall communications range.  In the case of two MARC Units, the area can be expanded 
in two basic ways. 
 

• In the VHF mode we would need to obtain another repeater other the Alpha repeater. This can 
come from another Government or Amateur Source. The Command post can then monitor both if 
needed. 

• The use of UHF – VHF link system. At the moment the equipment and frequencies are available, 
but are in the planning phase. 

 
Also at this time we are working with state Law enforcement on a satellite linking, to any location in the 
state.  
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Appendix D Public Information Officer (PIO) Deployment Ratings 
 
 
Resource Typing 
 
The purpose of Typing resources is to create a standard that can be utilized for all deployments.  This will 
allow for appropriate selection of individuals based upon the type of request and the needs of the event. 
These Types are based upon levels of training and experience and are in compliance with the Federal 
NIMS standards.  Personnel are rated as Type I, Type II or Type III, with Type I being the highest 
possible rating. 
 
Minimum Requirements 
 
All members of the Florida PIO Deployment Team will meet the following minimum requirements:  
Specific Typing (as listed below) will include the minimum requirements plus the scenarios indicated; 
must hold current membership in the Florida Association of Public Information Officers (FAPIO) or the 
Florida Law Enforcement Public Information Officers Association (FLEPIOA); have on file with FAPIO 
a Letter of Agreement (LOA) for participation authorization from their Authority Having Jurisdiction 
(AHJ); completed a basic PIO course; two years of public information experience; and attended at least 
one Deployment Team sponsored training program each year. 
 
 
PIO Type Training Experience Can Serve 
Type I Basic & Adv. PIO  

or equivalent 
Five years + One 
Deployment 

Lead PIO, Team Leader 

Type II Basic PIO Two Years Team Member 
Type III N/A N/A Local JIC Only 
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Appendix E Code of Conduct 
 
 
This Code of Conduct consists of the rules and standards governing the expected demeanor of members of 
agencies responding as part of the SERP. Each system member is both a representative of their response 
team and their Sponsoring Agency.  Any violation of principles or adverse behavior demonstrated will be 
looked upon as unprofessional.  Such behavior may discredit the good work that the resource completes 
and will reflect poorly on the entire team's performance and it’s Sponsoring Agency.  
 
General Responsibilities: 
 

• It is the responsibility of the Sponsoring Agency to prepare its system members before deployment 
regarding conduct expectations. Each deployed member is bound by their sponsoring agency’s 
rules, regulations, policies, and procedures. 

• It is the responsibility of the FFCA Statewide Emergency Response Committee members or 
designee(s) to reinforce the Code of Conduct during all planning sessions, team meetings and 
briefings and to monitor compliance. Any violations must be documented, with appropriate 
follow-up action taken by the FFCA Statewide Emergency Response Committee, DSFM and the 
Sponsoring Agency.  

• At no time during a mission will system members take personal advantage of any situation and/or 
opportunity that arises. 

• It is the responsibility of each system member to abide by this Code of Conduct.  
 
As a basic guide, system members will base all actions and decisions on the ethical, moral and legal 
consequences of those actions.  It is in this manner that positive and beneficial outcomes will prevail in all 
system events. Accordingly system members will: 
 

• Keep the value of life and the welfare of the victim constantly in mind  
• Remain cognizant of cultural issues including race, religion, gender and nationality 
• Abide by all local law enforcement practices, including its policy regarding weapons  
• Abide by all regulations regarding the handling of sensitive information  
• Follow local regulations and agency protocols regarding medial care and handling of patients 

and/or deceased  
• Follow prescribed direction regarding dress code and personal protective equipment 
• Not carry firearms 
• Not be in possession of non-prescribed or illegal substances 
• Will not consume alcoholic beverages while on duty or subject to call 
• Only procure equipment through appropriate channels  
• Follow AHJ and federal regulations or restrictions regarding taking and showing pictures of 

victims or structures  
• Not remove property from an operational work site as a souvenir 
• Not deface any property 
• Transit only via approved roadways and not stray into restricted areas  
• Demonstrate proper consideration for other teams’ capabilities and operating practices 
• Not accept gratuities to promote cooperation 
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Appendix F Fire Department Alpha Designators 
 
 

SSTTAATTEE  IIDDEENNTTIIFFIIEERRSS  FFOORR  FFIIRREE,,  EEMMSS,,  EEMMEERRGGEENNCCYY  MMAANNAAGGEEMMEENNTT  
AALLPPHHAABBEETTIICCAALLLLYY  BBYY  AAGGEENNCCYY 

 
 

DEPARTMENT NAME IDENTIFIER COUNTY 
ADV PATIENT TRANSPORT ADE CLAY/DUVAL 
ALACHUA COUNTY ALC ALACHUA 
ALFORD ALF JACKSON 
ALL COUNTY AMBULANCE ACA ST. LUCIE 
ALL CHILDREN’S HOSPITAL ACE PINELLAS 
ALLENTOWN ALL SANTA ROSA 
ALLIGATOR POINT ALP WAKULLA 
ALMARANTE ALM OKALOOSA 
ALTAMONTE SPRINGS ALT SEMINOLE 
ALTHA ALH CALHOUN 
ALFORD ALF JACKSON 
ALLENTOWN ALL SANTA ROSA 
ALLIGATOR POINT ALP WAKULLA 
ALMARANTE ALM OKALOOSA 
ALVA ALV LEE 
AMBITRANS MEDICAL TRANSPORT AIE CHARLOTTE 
AMBULANCE SERVICE AVE DUVAL 
AMERICAN AMBULANCE SERVICE AEE BROWARD 
AMERICAN MEDICAL RESPONSE AME HILLSBOROUGH 
AMERICARE AMC HILLSBOROUGH 
APALACHEE APA WAKULLA 
APALACHICOLA APL FRANKLIN 
APOPKA APO ORANGE 
ARCHER ARH ALACHUA 
ARGYLE ARG WALTON 
ASHVILLE AREA ASA JEFFERSON 
ATHENA ATH TAYLOR 
ATLANTIC/ KEY WEST AMBULANCE ATE MONROE 
APALACHICOLA APL FRANKLIN 
APOPKA APO ORANGE 
ARCHER ARH ALACHUA 
ATMORE AMBULANCE AME ESCAMBIA 
AUBURNDALE AUB POLK 
AVALON-MULAT AVM SANTA ROSA 
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DEPARTMENT NAME IDENTIFIER COUNTY 
AVON PARK AVP HIGHLANDS 
AVON PARK CORRECTION INSTITUTE APC POLK 
   
BAGDAD BGD SANTA ROSA 
BAKER COUNTY BAC BAKER 
BAKER COUNTY EMS BCE BAKER 
BARTOW BTW POLK 
BAY COUNTY BAO BAY 
BAY MEDICAL CENTER BME BAY 
BAYOU GEORGE BAY BAY 
BAYSHORE BAS LEE 
BEARCREEK YOUNGSTOWN BEY BAY 
BELLEAIR BLUFFS BEB PINELLAS 
BELL BEL GILCHRIST 
BELLVIEW BEV ESCAMBIA 
BERRYDALE BER SANTA ROSA 
BEULAH BEU ESCAMBIA 
BIG COPPITT BIC MONROE 
BIG CORKSCREW ISLAND BCI COLLIER 
BIG PINE KEY BPK MONROE 
BLACKMAN/CRESTVIEW CRS OKALOOSA 
BLOUNTSTOWN BLO CALHOUN 
BOCA GRANDE BOG LEE 
BOCA RATON BOR PALM BEACH 
BONIFAY BON HOLMES 
BONITA SPRINGS BOS LEE 
BOWLING GREEN BOW HARDEE 
BOYNTON BEACH BOB PALM BEACH 
BRADENTON BRA MANATEE 
BRANFORD BRN SUWANNEE 
BRADFORD COUNTY EMERGENCY SVC BAE BRADFORD 
BRENT BRE ESCAMBIA 
BREVARD COUNTY BRV BREVARD 
BRONSON BRO LEVY 
BROOKER BRK BRADFORD 
BROWARD COUNTY BRW BROWARD 
BROOKSVILLE BRS HERNANDO 
BUNNELL BUN FLAGLER 
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DEPARTMENT NAME IDENTIFIER COUNTY 
CALLAWAY CAA BAY 
CANAVERAL PORT AUTHORITY CPA BREVARD 
CANTONMENT CAN ESCAMBIA 
CAMPBELLTON CAM JACKSON 
CAMP BLANDING MILITARY NGF CLAY 
CAPE CANAVERAL CAC BREVARD 
CAPE CORAL CAO LEE 
CAPTIVA CAT LEE 
CARRABELLE CAB FRANKLIN 
CARR-CLARKSVILLE CCL CALHOUN 
CARRYVILLE CRV WASHINGTON 
CARYVILLE CAY HOLMES 
CASSELBERRY CAS SEMINOLE 
CEDAR HAMMOCK CEH MANATEE 
CEDAR KEY CEK LEVY 
CENTRAL FL AMBULANCE/PROCARE CFE ORANGE 
CENTURY CEN ESCAMBIA 
CENTURY AMBULANCE SERVICE CEE DUVAL 
CHAIRES-CAPITOLA CHC LEON 
CHARLOTTE COUNTY FIRE/EMS CHA CHARLOTTE 
CHATTAHOOCHEE CHT GADSDEN 
CHERRY LAKE CHL MADISON 
CHIEFLAND CHI LEVY 
CHILDREN’S HOSPITAL OF SW FL CHE LEE 
CHIPELY CHP WASHINGTON 
CITRUS COUNTY CIR CITRUS 
CLAY COUNTY CLA CLAY 
CLEARWATER CLE PINELLAS 
CLERMONT CLT LAKE 
CLEWISTON CLW HENDRY 
COASTAL CARE ALS CAE MARTIN 
COASTAL HEALTH SYSTEM/BREVARD CSE BREVARD 
COCOA COC BREVARD 
COCOA BEACH COB BREVARD 
COLLIER COUNTY EMS CCE COLLIER 
COLUMBIA CITY COI COLUMBIA 
COLUMBIA COUNTY EMS COE COLUMBIA 
COMPASS LAKE IN THE HILLS CLH JACKSON 
CONCH KEY COK MONROE 
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DEPARTMENT NAME IDENTIFIER COUNTY 
COONBOTTOM COO GADSDEN 
CORAL GABLES COG MIAMI-DADE 
CORAL SPRINGS COS BROWARD 
COTTONDALE COT JACKSON 
COUNTRY OAKS CNO WASHINGTON 
CRAWFORDVILLE CRA WAKULLA 
CRESCENT CITY CRE PUTNAM 
CROSS CITY CRO DIXIE 
CROSSROADS CRD HAMILTON 
CRYSTAL RIVER CYR CITRUS 
   
DALKEITH DAL GULF 
DANIA BEACH DAN BROWARD 
DAVAL COASTAL SYSTEMS DCS BAY 
DAVENPORT DAV POLK 
DAVIE DAI BROWARD 
DAY DAY LAFAYETTE 
DAYTONA BEACH DYB VOLUSIA 
DAYTONA BEACH AIRPORT CAB VOLUSIA 
DAYTONA BEACH SHORES DBS VOLUSIA 
DEEP CREEK DEC COLUMBIA 
DEERFIELD BEACH DEB BROWARD 
DEFUNIAK SPRINGS DES WALTON 
DELAND DEL VOLUSIA 
DELLWOOD DEW JACKSON 
DELRAY BEACH DRB PALM BEACH 
DELTONA DET VOLUSIA 
DESOTO CITY DEI HIGHLANDS 
DESOTO COUNTY DEU DESOTO 
DESTIN DEN OKALOOSA 
DIXIE COUNTY DIX DIXIE 
DIXIE COUNTY EMS DXE DIXIE 
DOCTOR’S MEMORIAL HOSPITAL DOE TAYLOR 
DOG ISLAND DOG FRANKLIN 
DORCAS DOR OKALOOSA 
DUETTE DUE MANATEE 
DUNEDIN DNE PINELLAS 
DUNNELLON DUL MARION 
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DEPARTMENT NAME IDENTIFIER COUNTY 
EAGLE LAKE EAL POLK 
EAST LAKE EAA PINELLAS 
EAST NAPLES EAN COLLIER 
EAST MANATEE FIRE RESCUE DSCT EMF MANATEE 
EAST MILTON EAM SANTA ROSA 
EAST PALATKA EAP PUTNAM 
EASTPOINT EAS FRANKLIN 
EBRO EBR WASHINGTON 
EDGEWATER EDG VOLUSIA 
EGLIN AFB VPS OKALOOSA 
ELLISVILLE ELL COLUMBIA 
EMERGENCY MEDICAL FOUND/EVAC EVE VOLUSIA 
EMERGYSTAT OF CALHOUN COUNTY EMG CLAHOUN 

ENGLEWOOD ENG CHARLOTTE/ 
SARASOTA 

ENSLEY ENS ESCAMBIA 
ERIDU ERI TAYLOR 
ESCAMBIA COUNTY FIRE RESCUE ECF ESCAMBIA 
ESCAMBIA COUNTY DPS ESE ESCAMBIA 
ESPANOLA ESP FLAGLER 
ESTERO EST LEE 
EUSTIS EUS LAKE 
   
FANNINGS SPRINGS FAS GILCHRIST 
FELDA FEL HENDRY 
FERNANDINA BEACH FEB NASSAU 
FERRY PASS FEP ESCAMBIA 
FLAGLER BEACH FLB FLAGLER 
FLAGLER COUNTY FCF FLAGLER 
FLORAHOME-GRANDIN FLG PUTNAM 
FLORIDA DIVISION OF FORESTRY FLS LEON 
FLORIDA HOSPITAL EMS FHE ORANGE 
FLORIDA STATE HOSPITAL FSH GADSDEN 
FLOROSA FLO OKALOOSA 
FLOWER’S BLUFF FOB LEVY 
FORT LAUDERDALE FOR BROWARD 
FORT MEADE FOM POLK 
FORT MYERS FMY LEE 
FORT MYERS BEACH FMB LEE 
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DEPARTMENT NAME IDENTIFIER COUNTY 
FORT MYERS SHORES FMS LEE 
FORT WALTON BEACH FWB OKALOOSA 
FRANCIS FRA PUTNAM 
FREEPORT FRE WALTON 
FROSTPROOF FRO POLK 
FRUITLAND PARK FLP LAKE 
   
GADSDEN COUNTY EMS GAE GADSDEN 
GAINESVILLE GAI ALACHUA 
GENOA GEN HAMILTON 
GEORGES LAKE GEL PUTNAM 
GEORGETOWN-FRUITLAND GEF PUTNAM 
GILCHRIST COUNTY EMS GIE GILCHRIST 
GLADES COUNTY GLA GLADES 
GLADES COUNTY EMS GDE GLADES 
GLENDALE GLE WALTON 
GOLDEN GATE GOG COLLIER 
GRACEVILLE GRA JACKSON 
GRAND RIDGE GRR JACKSON 
GREENACRES CITY GRE PALM BEACH 
GREENHEAD GRC WASHINGTON 
GREEN HILLS–FOUNTAIN GHF BAY 
GREENSBORO GRS GADSDEN 
GREENVILLE GRV MADISON 
GRETNA GRT GADSDEN 
GRITNEY GRI HOLMES 
GROVELAND GRO LAKE 
GULF BREEZE GUB SANTA ROSA 
GULF COUNTY BEACHES GCB GULF 
GULF COUNTY EMS GUE GULF 
GULFPORT GUL  PINELLAS 
   
HAINES CITY HAI POLK 
HALLANDALE HAL BROWARD 
HAMBURG LOVETT HAO MADISON  
HAMPTON HAP BRADFORD 
HAMILTON COUNTY HME HAMILTON 
HAMMOCK HAM FLAGLER 
HARDEE COUNTY HAR HARDEE 
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DEPARTMENT NAME IDENTIFIER COUNTY 
HAROLD HAD SANTA ROSA 
HAVANA HAV GADSDEN 
HAWTHORNE HAW ALACHUA 
HCA HELTH SERVICES/FLORIDA HCA PASCO 
HEALTH CENT PARAMEDIC SERVICE HPE ORANGE 
HENDRY COUNTY HEE HENDRY 
HERNANDO BEACH HEB HERNANDO 
HERNANDO COUNTY HCF HERNANDO 
HIALEAH HIA MIAMI-DADE 
HIGH SPRINGS HIS ALACHUA 
HIGHLAND COUNTY HIG HIGHLANDS 
HIGHLANDS COUNTY EMS HIE HIGHLANDS 
HIGHLAND LAKES HIL HIGHLANDS 
HIGHLANDS PARK HIP HIGHLANDS 
HIGHLAND VIEW HGV GULF 
HIGH POINT HPF HERNANDO 
HILLSBOROUGH COUNTY F/R HIC HILLSBOROUGH 
HINSON CROSSROADS HIO WASHINGTON 
HOLLEY HOL GADSDEN 
HOLLEY NAVARRE HOV SANTA ROSA 
HOLLISTER HOI PUTNAM 
HOLLY HILL HOH VOLUSIA 
HOLLYWOOD HOY BROWARD 
HOLMES COUNTY EMS HOE HOLMES 
HOLT HOT OKALOOSA 
HOMESTEAD AFB HOF MIAMI-DADE 
HONEYVILLE HON GULF 
HOWARD’S CREEK HOW GULF 
HURLBURT AFB HUF OKALOOSA 
   
INDIALANTIC IDA BREVARD 
INDIAN HARBOUR BEACH IHB BREVARD 
INDIAN RIVER COUNTY IRC INDIAN RIVER 
INDIAN RIVER SHORES IRS INDIAN RIVER 
INGLIS ING LEVY 
INNERARITY POINT INP ESCAMBIA 
INTERLACHEN INT PUTNAM 
INTERLACHEN LAKES ESTATES ILE PUTNAM 
IMMOKALEE IMM COLLIER 
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DEPARTMENT NAME IDENTIFIER COUNTY 
IONA MCGREGOR IOM LEE 
ISLAMORADA ISL MONROE 
ISLAND ISA CHARLOTEE 
ISLES OF CAPRI ISC COLLIER 
   
JACKSON COUNTY JAC JACKSON 
JACKSONVILLE JAK DUVAL 
JACKSONVILLE BEACH JAB DUVAL 
JACKSONVILLE NAVAL AIR STATION JNS DUVAL 
JASPER JAS HAMILTON 
JAY JAY SANTA ROSA 
JEFFERSON COUNTY JEF JEFFERSON 
JENNINGS JEN HAMILTON 
   
KENNEDY SPACE CENTER KSC BREVARD 
KEY BISCAYNE KEB MIAMI-DADE 
KEY LARGO KEL MONROE 
KEY LARGO VOLUNTEER AMBULANCE 
CORPS. KLE MONROE 

KEYSTONE HEIGHTS KEH CLAY 
KEYS EMS KEM MONROE 
KEY WEST  KEW MONROE 
KINARD KIN CALHOUN 
KISSIMMEE KIS OSCEOLA 
KORONA KOR FLAGLER 
   
LABELLE LAB HENDRY 
LACROSSE LAC ALACHUA 
LAFAYETTE COUNTY RESCUE LFE LAFAYETTE 
LAKE ALFRED LAA POLK 
LAKE BUTLER LAU UNION 
LAKE CITY LKC COLUMBIA 
LAKE COUNTY LAO LAKE 
LAKE IMONIA LAI LEON 
LAKE JACKSON LAJ LEON 
LAKELAND LAK  POLK 
LAKE MARY LAM SEMINOLE 
LAKE PLACID LKP HIGHLANDS 
LAKE SUMTER EMS LSE LAKE/OSCEOLA 
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DEPARTMENT NAME IDENTIFIER COUNTY 
LAKE TALQUIN LAT LEON 
LAKE WALES LAW POLK 
LAKE WORTH  LWO PALM BEACH 
LANARK LAN FRANKLIN 
LANCASTER LNC SUWANNEE 
LARGO LAR PINELLAS 
LAUDERDALE BY THE SEA LBS BROWARD 
LAUDERHILL LUH BROWARD 
LAUREL HILL LUR OKALOOSA 
LAWTEY LWT BRADFORD 
LAYTON LAY MONROE 
LEALMAN LEA PINELLAS 
LEE LEE MADISON 
LEE COUNTY EMS LCE LEE 
LEE COUNTY PORT AUTHORITY LPA LEE 
LEESBURG LES LAKE 
LEHIGH ACRES LEH LEE 
LEISURE LAKES LEL HIGHLANDS 
LEON COUNTY EMS LEO LEON 
LEVY COUNTY EMS LVE LEVY 
LIBERTY AMBULANCE SERVICE LIE DUVAL 
LIBERTY COUNTY AMBULANCE SRVC LCA LIBERTY 
LIFEGUARD AMBULANCE LGA ESCAMBIA 
LIGHTHOUSE POINT LIP BROWARD 
LIVE OAK LIO  SUWANNEE 

LLOYD LLO LEON/ 
JEFFERSON 

LONGBOAT KEY LOK MANATEE/ 
SARASOTA 

LONGWOOD LWD SEMINOLE 
LORIDA LOR HIGHLANDS 
LULU LUL COLUMBIA 
LYNN HAVEN LYH BAY 
   
MACCLENNY MAC BAKER 
MADEIRA BEACH MAB PINELLAS 
MADISON MAD MADISON 
MADISON COUNTY EMS MDE MADISON 
MAITLAND MAI ORANGE 
MALABAR MBR BREVARD 
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DEPARTMENT NAME IDENTIFIER COUNTY 
MALONE MAL JACKSON 
MANATEE COUNTY PUBLIC SAFETY MEE MANATEE 
MARATHON MAT MONROE 
MARCO ISLAND MRC COLLIER 
MARGATE MAG BROWARD 
MARINELAND MRI FLAGLER 
MARION COUNTY MAO MARION 
MARION COUNTY EMS ALLIANCE MCE MARION  
MARTIN COUNTY MTC MARTIN 
MARY ESTHER MAE OKALOOSA 
MASCOTTE MSC LAKE 
MATLACHA-PINE ISLAND MPI LEE 
MAYPORT NAVAL STATION MNS DUVAL 
MAYO MAY LAFAYETTE 
MAYO CORRECTIONAL MCA LAFAYETTE 
MCDAVID MCD ESCAMBIA 
MEDART MED  WAKULLA 
MED EVAC, INC MEV HILLSBOROUGH 
MEDFLEET SYSTEMS MFS PASCO 
MEDICS AMBULANCE MEA BROWARD 
MELBOURNE MEL BREVARD 
MELBOURNE BEACH MLB BREVARD 
MELROSE MER ALACHUA 
MEXICO BEACH MEX BAY 
MIAMI MIA MIAMI-DADE 
MIAMI BEACH MIB MIAMI-DADE 
MIAMI-DADE COUNTY MDC MIAMI-DADE 
MICANOPY MIC ALACHUA 
MICCOSUKEE VFD MIS LEON 
MICCUSUKEE TRIBE MIU PASCO 
MIDWAY MIW GADSDEN 
MIDWAY MDW SANTA ROSA 
MILTON MIL SANTA ROSA 
MIRAMAR MIR BROWARD 
MOLINO MOI ESCAMBIA 
MONROE COUNTY MON MONROE 
MONTURA-FLAGHOLE MOF HENDRY 
MONTVERDE MOV LAKE 
MOORE HAVEN MOH GLADES 
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DEPARTMENT NAME IDENTIFIER COUNTY 
MORRISON-MONTBROOK MOM LEVY 
MOSSY POND MOP CALHOUN 
MOUNT DORA MOD LAKE 
MT PLEASANT MTP GADSDEN 
MULBERRY MUL POLK 
MUNSON MUN SANTA ROSA 
MYAKKA CITY MYA MANATEE 
MYRTLE GROVE MYG ESCAMBIA 
   
NAPLES NAP COLLIER 
NAPLES COMMUNITY HOSPITAL NCH COLLIER 
NASSAU COUNTY NAS NASSAU 
NATURE COAST EMS NCE CITRUS 
NAVARRE BEACH NAV SANTA ROSA 
NEWBERRY NEW ALACHUA 
NEW HOME NEH MADISON 
NEW HOPE NEO HOLMES 
NEW PORT RICHEY NPR PASCO 
NEW RIVER NER UNION 
NEW SMYRNA BEACH NSB VOLUSIA 
NICEVILLE NIC OKALOOSA 
NOKOMIS NOK SARASOTA 
NOMA NMA HOLMES 
NORTH BAY/EAST NICEVILLE NOB OKALOOSA 
NORTH FORT MYERS NOF LEE 
NORTH GILCHRIST NOG GILCHRIST 
NORTH LAUDERDALE NOL BROWARD 
NORTH NAPLES NON COLLIER 
NORTH PALM BEACH NPB PALM BEACH 
NORTH PENINSULA NOP VOLUSIA 
NORTH PORT NPO SARASOTA 
NORTH RIVER NOR MANATEE 
NORTHWEST SIDE  NOS BAY 
NUTALL-RISE NUR JEFFERSON 
   
OAKLAND OAK ORANGE 
OAKLAND PARK OBP BROWARD 
OCALA OCA MARION 
OCEAN CITY-WRIGHT OCW OKALOOSA 
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DEPARTMENT NAME IDENTIFIER COUNTY 
OCEAN REEF PUBLIC SAFTEY DEPT. ONE MONROE 
OCEAN RIDGE OCE PALM BEACH 
OCHLOCKONEE BAY OCB WAKULLA 
OCHOPEE OCH COLLIER 
OCOEE OCO ORANGE 
ORANGE PARK ORP CLAY 
OVERSTREET OVE GULF 
OKALOOSA COUNTY EMS OAE OKALOOSA 
OKALOOSA ISLAND OKI OKALOOSA 
OKEECHOBEE CITY OKE OKEECHOBEE 
OKEECHOBEE COUNTY OKC OKEECHOBEE 
OLDSMAR OLD PINELLAS 
ORANGE CITY ORC VOLUSIA 
ORANGE COUNTY ORA ORANGE 
ORANGE HILL ORH WASHINGTON 
ORLANDO ORL ORANGE 
ORLANDO AVIATION AUTHORITY MCO ORANGE 
ORLANDO REGIONAL HEALTHCARE ORE ORANGE 
ORLANDO/SANFORD/INT’L AIRPORT SFB SEMINOLE 
ORMOND BEACH ORB  VOLUSIA 
OSCEOLA COUNTY OSC OSCEOLA 
OVIEDO OVI SEMINOLE 
   
PACE PAC SANTA ROSA 
PALATKA PAL PUTNAM 
PALM BAY PAB BREVARD 
PALM BEACH COUNTY PBC PALM BEACH 
PALM BEACH GARDENS PBG PALM BEACH 
PALM COAST PCO FLAGLER 
PALM HARBOR PHR PINELLAS 
PALM SPRINGS PAS PALM BEACH 
PANACEA PAN WAKULLA 
PANAMA CITY PNC BAY 
PANAMA CITY AIRPORT PAI BAY 
PANAMA CITY BEACH PCB BAY 
PARAMEDICAL STAND BY SERVICE PSE ORANGE 
PARKER PRK BAY 
PARKLAND PAK BROWARD 
PARRISH PSH MANATEE 
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DEPARTMENT NAME IDENTIFIER COUNTY 
PASCO COUNTY PSC PASCO 
PATRICK AFB PAF BREVARD 
PENNEY FARMS PEF CLAY 
PENSACOLA PNS ESCAMBIA 
PENSACOLA BEACH PEB ESCAMBIA 
PEMBROKE PINES PEI BROWARD 
PERRY PER TAYLOR 
PINELLAS CO. EMS/DBA SUNSTAR SUE PINELLAS 
PINELLAS PARK PIP PINELLAS 
PINELLAS SUNCOAST PST PINELLAS 
PINE LOG PIL HOLMES 
PIONEER PIO HENDRY 
PITTMAN PIT HOLMES 
PLACID LAKES PLL HIGHLANDS 
PLANTATION PLA BROWARD 
PLANT CITY PLC HILLSBOROUGH 
PLEASANT GROVE PLG ESCAMBIA 
POLK COUNTY POL POLK 
POMONA PARK-CITY COMO POP PUTNAM 
POMPANO BEACH POB BROWARD 
PONCE DE LEON PDL HOLMES 
PONCE INLET POI VOLUSIA 
PORT ORANGE POO VOLUSIA 
PORT RICHEY POR PASCO 
PORT ST. JOE PSJ GULF 
PRATT & WHITNEY PRW PALM BEACH 
PRECINCT 21 PRE PUTNAM 
PROGRESS ENERGY  PGN CITRUS 
PUNTA GORDA PUG CHARLOTTE 
PUTNAM COUNTY PUT PUTNAM 
   
QUINCY QUI GADSDEN 
   
RAINBOW LAKE ESTATES RLE  MARION 
RANDLE-EASTERN AMBULANCE SVC REE MIAMI-DADE 
RED OAK REO CALHOUN 
REEDY CREEK REC ORANGE 
RIMA RIDGE RIR VOLUSIA 
RIVERSIDE RIV PUTNAM 
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DEPARTMENT NAME IDENTIFIER COUNTY 
RIVIERIA BEACH RIB PALM BEACH 
ROCKLEDGE ROC BREVARD 
ROSELAND ROS INDIAN RIVER 
RURAL METRO AMBULANCE RME SANTA ROSA 
   
SACRED HEART CHILDREN’S 
HOSPITAL SHE ESCAMBIA 

SAFETY HARBOR SAH PINELLAS 
SAINT AUGUSTINE SAU ST. JOHNS 
SAINT CLOUD SAC OSCEOLA 
SAINT GEORGE ISLAND SGI FRANKLIN 
SAINT JOE BEACH SJB GULF 
SAINT JOHNS COUNTY SAJ ST. JOHNS 
SAINT JOHNS PARK SJP FLAGLER 
SAINT JOSEPH’S SOE HILLSBOROUGH 
SAINT LUCIE COUNTY SLC ST. LUCIE 
SAINT LUCIE-FORT PIERCE SLF ST. LUCIE 
SAINT MARKS SAM WAKULLA 
SAINT PETE BEACH STB PINELLAS 
SAINT PETERSBURG STP PINELLAS 
SAINT PETE/CLEARWATER AIRPORT PIE PINELLAS 
SALEM SAL TAYLOR 
SAN CARLOS PARK SCP LEE 
SAND HILLS SHI BAY 
SANFORD SAF SEMINOLE 
SANIBEL SAN LEE 
SANTA ROSA COUNTY SRC SANTA ROSA 

SARASOTA-BRADENTON AIRPORT SRQ MANATEE/ 
SARASOTA 

SARASOTA COUNTY SAR SARASOTA 
SATELLITE BEACH SAB BREVARD 
SATSUMA SAT PUTNAM 
SCOTTS FERRY SCF CALHOUN 
SEBASTIAN SEB INDIAN RIVER 
SEBRING SER HIGHLANDS 
SEMINOLE SMN PINELLAS 
SEMINOLE COUNTY SEM SEMINOLE 
SEMINOLE TRIBE SIT BROWARD 
SHANDSCAIR, SHANDS HOSPITAL SAE ALACHUA 
SHADY GROVE SHG TAYLOR 
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DEPARTMENT NAME IDENTIFIER COUNTY 
SIRMANS SIR MADISON 
SKYLINE SKY SANTA ROSA 
SMITH CREEK SMC WAKULLA 
SNEADS SNE JACKSON 
SOLUTIA SOL ESCAMBIA 
SOPCHOPPY SOP  WAKULLA 
SOUTH COLUMBIA SOC COLUMBIA 
SOUTH DAYTONA SOD VOLUSIA 
SOUTH GULF COUNTY SGC GULF 
SOUTH PASADENA  SPA PINELLAS 
SOUTHPORT SOU BAY 
SOUTHERN MANATEE SMA MANATEE 
SOUTH TRAIL SOT LEE 
SOUTH WALTON SWF WALTON 
SOUTHWEST SOH PUTNAM 
SPRINGFIELD SFD BAY 
SPRING HILL SPH HERNANDO 
SPRINGS RIDGE SPR GILCHRIST 
STAGECOACH STA SUWANNEE 
STARKE STR BRADFORD 
STATE FIRE MARSHAL SFM LEON 
STEINHATCHEE STE TAYLOR 
STOCK ISLAND STI MONROE 
STUART STU MARTIN 
SUGARLOAF SUG MONROE 
SUN CITY EMERGENCY SQUAD SCR HILLSBOROUGH 
SUN-N-LAKES OF LAKE PLACID SLP HIGHLANDS 
SUN-N-LAKE SEBRING SLS HIGHLANDS 
SUNNY HILLS SUH WASHINGTON 
SUNRISE SUN BROWARD 
SUMTER COUNTY STC SUMTER 
SUWANNEE SUW SUWANNEE 
SUWANNEE VALLEY-WINFIELD SVW COLUMBIA 
   
TALLAHASSEE TAL LEON 
TALLAHASSEE MEM REG MED. CTR TME LEON 
TAMARAC TAM BROWARD 
TAMPA TAP HILLSBOROUGH 
TARPON SPRINGS TAS PINELLAS 
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DEPARTMENT NAME IDENTIFIER COUNTY 
TAVARES TAV LAKE 
TAVERNIER TAE MONROE 
TAYLOR COUNTY TAY TAYLOR 
TEMPLE TERRACE TET HILLSBOROUGH 
TEQUESTA TEQ PALM BEACH 
THOMAS DRIVE THD BAY 
TICE TIC LEE 
TITUSVILLE TIV BREVARD 
TOWN OF PALM BEACH PAE PALM BEACH 
TRAILER ESTATES TRE MANATEE 
TRANSCARE TRC HILLSBOROUGH 
TREASURE ISLAND TRI PINELLAS 
TRENTON TRN GILCHRIST 
TRI-VILLAGE TRV WALTON 
TYNDALE AIR FORCE BASE TAB BAY 
   
UMATILLA UMA LAKE 
UNION COUNTY UNC UNION  
UPPER CAPTIVA UPC LEE 
USEPPA ISLAND USI LEE 
   
VALPARAISO VAL OKALOOSA 
VENICE VEN SARASOTA 
VENICE AMBULANCE SERVICE VEE SARASOTA 
VENUS VEU HIGHLANDS 
VERNON VER WASHINGTON 
VILLAGES VIL SUMTER 
VOLUSIA COUNTY VOL VOLUSIA 
   
WACCASASSA WAC GILCHRIST 
WAKENHUT CORPORATION WCP PALM BEACH 
WACISSA WAI JEFFERSON 
WAKULLA COUNTY AMB SERVICE WAE WAKULLA 
WALDO WAL ALACHUA 
WALNUT HILL WAH ESCAMBIA 
WALTON COUNTY EMS WCM WALTON 
WALTON COUNTY FIRE WCF WALTON 
WARRINGTON WAR ESCAMBIA 
WASHINGTON COUNTY AMB SER. WSE WASHINGTON 
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WAUSAU WAU WASHINGTON 
WEEMS HOSPITAL AMBULANCE SVC WHA FRANKLIN 
WELAKA WEL PUTNAM 
WELLBORN WEO SUWANNEE 
WEST BAY-WOODVILLE WBW BAY 
WEST COAST-SOUTHERN MED SVC WCE MANATEE 
WEST COLUMBIA WEC COLUMBIA 
WEST DISTRICT WED TAYLOR 
WEST END WEE BAY 
WEST MANATEE WET MANATEE 
WEST PALM BEACH WPB PALM BEACH 
WEST PENSACOLA WEP ESCAMBIA 
WEST SEBRING WES HIGHLANDS 
WESTVILLE WEV HOLMES 
WETUMPKA WEU GULF 
WEWAHITCHKA WEW GULF 
WEWAHITCHKA EMS WWE GULF 
WHITE CITY WHC GULF 
WHITE SPRINGS WHS HAMILTON 
WHITFIELD WHI MANATEE 
WHITING FIELD NAS WIF SANTA ROSA 
WILLISTON WLL LEVY 
WINDSOR WIN ALACHUA 
WINTER GARDEN CWG ORANGE 
WINTER HAVEN WIH POLK 
WINTER PARK WPK ORANGE 
WINTER SPRINGS WIS SEMINOLE 
WOODVILLE WOO LEON 
WORTHINGTON SPRINGS WOS UNION 
   
YANKEETOWN YAN LEVY 
   
ZEPHYRHILLS ZEP PASCO 
ZOLFO SPRINGS ZOS HARDEE 
   
ALACHUA EM AAM  
BAKER EM BAM  
BAY EM BYM  
BRADFORD EM BRM  



 

 
Statewide Emergency Response Plan Page 78 of 118 2010 

DEPARTMENT NAME IDENTIFIER COUNTY 
BREVARD EM BEM  
BROWARD EM BOM  
CALHOUN EM CNM  
CHARLOTTE EM CHM  
CITRUS EM CIM  
CLAY EM CLM  
COLLIER EM COM  
COLUMBIA EM CUM  
DESOTO EM DSM  
DIXIE EM DIM  
DUVAL EM DUM  
ESCAMBIA EM ESM  
FLAGLER EM FLM  
FLORIDA DIVISION OF EM FEM  
FRANKLIN EM FRM  
GADSDEN EM GAM  
GILCHRIST EM GIM  
GLADES EM GLM  
GULF EM  GUM  
HAMILTON EM HLM  
HARDEE EM HRM  
HENDRY EM HEM  
HERNANDO EM HNM  
HIGHLANDS EM HIM  
HILAND HIN  
HILLSBOROUGH EM HSM  
HOLMES EM HOM  
INDIAN RIVER EM IRM  
JACKSON EM JAM  
JEFFERSON EM  JEM  
LAFAYETTE EM LFM  
LAKE EM LKM  
LEE EM LEM  
LEON EM LOM  
LEVY EM LVM  
LIBERTY EM LIM  
MADISON EM MAM  
MANATEE EM MNM  
MARION EM MRM  
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MARTIN EM  MTM  
MIAMI-DADE EM MDM  
MONROE EM MEM  
NASSUA EM  NAM  
OKALOOSA EM OKM  
OKEECHOBEE EM OEM  
ORANGE EM ORM  
OSCEOLA EM OSM  
PALM BEACH EM PBM  
PASCO EM  PAM  
PINELLAS EM PIM  
POLK EM POM  
PUTNAM EM PUM  
REEDY CREEK EM RCM  
SANTA ROSA EM SRM  
SARASOTA EM SSM  
SEMINOLE EM SCM  
ST. LUCIE EM SLM  
ST.JOHNS EM SJM  
SUMTER EM SUM  
TAYLOR EM TYM  
TYNDALE AFB TAF  
UNION EM UNM  
VOLUSIA EM VOM  
WAKULLA EM WAM  
WALTON EM WLM  
WASHINGTON EM WSM  
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DEPARTMENT NAME IDENTIFIER COUNTY 
ALACHUA COUNTY ALC ALACHUA 
ARCHER ARH ALACHUA 
GAINESVILLE GAI ALACHUA 
HAWTHORNE HAW ALACHUA 
HIGH SPRINGS HIS ALACHUA 
LACROSSE LAC ALACHUA 
MELROSE MER ALACHUA 
MICANOPY MIC ALACHUA 
NEWBERRY NEW ALACHUA 
SHANDSCAIR, SHANDS HOSPITAL SAE ALACHUA 
WALDO WAL ALACHUA 
WINDSOR WIN ALACHUA 
   
BAKER COUNTY BAC BAKER 
BAKER COUNTY EMS BCE BAKER 
MACCLENNY MAC BAKER 
   
BAY COUNTY BAO BAY 
BAY MEDICAL CENTER BME BAY 
BAYOU GEORGE BAY BAY 
BEARCREEK YOUNGSTOWN BEY BAY 
CALLAWAY CAA BAY 
DAVAL COASTAL SYSTEMS DCS BAY 
GREEN HILLS–FOUNTAIN GHF BAY 
LYNN HAVEN LYH BAY 
MEXICO BEACH MEX BAY 
NORTHWEST SIDE  NOS BAY 
PANAMA CITY PNC BAY 
PANAMA CITY AIRPORT PAI BAY 
PANAMA CITY BEACH PCB BAY 
PARKER PRK BAY 
SAND HILLS SHI BAY 
SOUTHPORT SOU BAY 
SPRINGFIELD SFD BAY 
THOMAS DRIVE THD BAY 
TYNDALE AIR FORCE BASE TAB BAY 
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WEST BAY-WOODVILLE WBW BAY 
WEST END WEE BAY 
   
BRADFORD COUNTY EMERGENCY SVC BAE BRADFORD 
BROOKER BRK BRADFORD 
HAMPTON HAP BRADFORD 
LAWTEY LWT BRADFORD 
STARKE STR BRADFORD 
   
BREVARD COUNTY BRV BREVARD 
CANAVERAL PORT AUTHORITY CPA BREVARD 
CAPE CANAVERAL CAC BREVARD 
COCOA COC BREVARD 
COCOA BEACH COB BREVARD 
COASTAL HEALTH SYSTEM OF 
BREVARD CSE BREVARD 

INDIALANTIC IDA BREVARD 
INDIAN HARBOUR BEACH IHB BREVARD 
KENNEDY SPACE CENTER KSC BREVARD 
MALABAR MBR BREVARD 
MELBOURNE MEL BREVARD 
MELBOURNE BEACH MLB BREVARD 
PALM BAY PAB BREVARD 
PATRICK AFB PAF BREVARD 
ROCKLEDGE ROC BREVARD 
SATELLITE BEACH SAB BREVARD 
TITUSVILLE TIV BREVARD 
   
AMERICAN AMBULANCE SERVICE AEE BROWARD 
BROWARD COUNTY BRW BROWARD 
CORAL SPRINGS COS BROWARD 
DAVIE DAI BROWARD 
DEERFIELD BEACH DEB BROWARD 
FORT LAUDERDALE FOR BROWARD 
HALLANDALE HAL BROWARD 
HOLLYWOOD HOY BROWARD 
LAUDERDALE BY THE SEA LBS BROWARD 
LIGHTHOUSE POINT LIP BROWARD 
LAUDERHILL LUH BROWARD 
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MARGATE MAG BROWARD 
MEDICS AMBULANCE MEA BROWARD 
MIRAMAR MIR BROWARD 
NORTH LAUDERDALE NOL BROWARD 
OAKLAND PARK OBP BROWARD 
PARKLAND PAK BROWARD 
PEMBROKE PINES PEI BROWARD 
PLANTATION PLA BROWARD 
POMPANO BEACH POB BROWARD 
SEMINOLE TRIBE SIT BROWARD 
SUNRISE SUN BROWARD 
TAMARAC TAM BROWARD 
   
ALTHA ALH CALHOUN 
BLOUNTSTOWN BLO CALHOUN 
CARR-CLARKSVILLE CCL CALHOUN 
EMERGYSTAT OF CALHOUN COUNTY EMG CALHOUN 
KINARD KIN CALHOUN 
MOSSY POND MOP CALHOUN 
RED OAK REO CALHOUN 
SCOTTS FERRY SCF CALHOUN 
   
AMBITRANS MEDICAL TRANSPORT AIE CHARLOTTE 
CHARLOTTE COUNTY FIRE/EMS CHA CHARLOTTE 
ISLAND ISA CHARLOTEE 
PUNTA GORDA PUG CHARLOTTE 

ENGLEWOOD ENG CHARLOTTE/ 
SARASOTA 

   
CITRUS COUNTY CIR CITRUS 
CRYSTAL RIVER CYR CITRUS 
NATURE COAST EMS NCE CITRUS 
PROGRESS ENERGY  PGN CITRUS 
ADV PATIENT TRANSPORT ADE CLAY/DUVAL 
CAMP BLANDING MILITARY NGF CLAY 
CLAY COUNTY CLA CLAY 
KEYSTONE HEIGHTS KEH CLAY 
ORANGE PARK ORP CLAY 
PENNEY FARMS PEF CLAY 
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BIG CORKSCREW ISLAND BCI COLLIER 
COLLIER COUNTY EMS CCE COLLIER 
EAST NAPLES EAN COLLIER 
GOLDEN GATE GOG COLLIER 
IMMOKALEE IMM COLLIER 
ISLES OF CAPRI ISC COLLIER 
MARCO ISLAND MRC COLLIER 
NAPLES NAP COLLIER 
NAPLES COMMUNITY HOSPITAL NCH COLLIER 
NORTH NAPLES NON COLLIER 
OCHOPEE OCH COLLIER 
   
COLUMBIA CITY COI COLUMBIA 
COLUMBIA COUNTY EMS COE COLUMBIA 
DEEP CREEK DEC COLUMBIA 
ELLISVILLE ELL COLUMBIA 
FIVE POINTS FIP COLUMBIA 
LAKE CITY LKC COLUMBIA 
LULU LUL COLUMBIA 
SOUTH COLUMBIA SOC COLUMBIA 
SUWANNEE VALLEY-WINFIELD SVW COLUMBIA 
WEST COLUMBIA WEC COLUMBIA 
   
DESOTO COUNTY DEU DESOTO 
   
CROSS CITY CRO DIXIE 
DIXIE COUNTY DIX DIXIE 
DIXIE COUNTY EMS DXE DIXIE 
   
AMBULANCE SERVICE AVE DUVAL 
CENTURY AMBULANCE SERVICE CEE DUVAL 
JACKSONVILLE JAK DUVAL 
JACKSONVILLE BEACH JAB DUVAL 
JACKSONVILLE NAVAL AIR STATION JNS DUVAL 
LIBERTY AMBULANCE SERVICE LIE DUVAL 
MAYPORT NAVAL STATION MNS DUVAL 
   
ATMORE AMBULANCE AME ESCAMBIA 
BELLVIEW BEV ESCAMBIA 
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BEULAH BEU ESCAMBIA 
BRENT BRE ESCAMBIA 
CANTONMENT CAN ESCAMBIA 
CENTURY CEN ESCAMBIA 
ENSLEY ENS ESCAMBIA 
ESCAMBIA COUNTY FIRE RESCUE ECF ESCAMBIA 
ESCAMBIA COUNTY DPS ESE ESCAMBIA 
FERRY PASS FEP ESCAMBIA 
INNERARITY POINT INP ESCAMBIA 
LIFEGUARD AMBULANCE LGA ESCAMBIA 
MCDAVID MCD ESCAMBIA 
MOLINO MOI ESCAMBIA 
MYRTLE GROVE MYG ESCAMBIA 
PENSACOLA PNS ESCAMBIA 
PENSACOLA BEACH PEB ESCAMBIA 
PLEASANT GROVE PLG ESCAMBIA 
SACRED HEART CHILDREN’S 
HOSPITAL SHE ESCAMBIA 

SOLUTIA SOL ESCAMBIA 
WALNUT HILL WAH ESCAMBIA 
WARRINGTON WAR ESCAMBIA 
WEST PENSACOLA WEP ESCAMBIA 
BUNNELL BUN FLAGLER 
ESPANOLA ESP FLAGLER 
FLAGLER BEACH FLB FLAGLER 
FLAGER COUNTY FCF FLAGLER 
   
HAMMOCK HAM FLAGLER 
KORONA KOR FLAGLER 
MARINELAND MRI FLAGLER 
PALM COAST PCO FLAGLER 
SAINT JOHNS PARK SJP FLAGLER 
   
APALACHICOLA APL FRANKLIN 
CARRABELLE CAB FRANKLIN 
DOG ISLAND DOG FRANKLIN 
EASTPOINT EAS FRANKLIN 
LANARK LAN FRANKLIN 
SAINT GEORGE ISLAND SGI FRANKLIN 
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WEEMS HOSPITAL AMBULANCE SVC WHA FRANKLIN 
   
CHATTAHOOCHEE CHT GADSDEN 
COONBOTTOM COO GADSDEN 
FLORIDA STATE HOSPITAL FSH GADSDEN 
GADSDEN COUNTY EMS GAE GADSDEN 
GREENSBORO GRS GADSDEN 
GRETNA GRT GADSDEN 
HAVANA HAV GADSDEN 
HOLLEY HOL GADSDEN 
MIDWAY MIW GADSDEN 
MT PLEASANT MTP GADSDEN 
QUINCY QUI GADSDEN 
   
BELL BEL GILCHRIST 
FANNINGS SPRINGS FAS GILCHRIST 
GILCHRIST COUNTY EMS GIE GILCHRIST 
NORTH GILCHRIST NOG GILCHRIST 
SPRINGS RIDGE SPR GILCHRIST 
TRENTON TRN GILCHRIST 
WACCASASSA WAC GILCHRIST 
   
GLADES COUNTY GLA GLADES 
GLADES COUNTY EMS GDE GLADES 
MOORE HAVEN MOH GLADES 
   
DALKEITH DAL GULF 
GULF COUNTY BEACHES GCB GULF 
GULF COUNTY EMS GUE GULF 
HIGHLAND VIEW HGV GULF 
HONEYVILLE HON GULF 
HOWARD’S CREEK HOW GULF 
OVERSTREET OVE GULF 
PORT ST. JOE PSJ GULF 
SOUTH GULF COUNTY SGC GULF 
ST. JOE BEACH SJB GULF 
WETUMPKA WEU GULF 
WEWAHITCHKA WEW GULF 
WEWAHITCHKA EMS WWE GULF 
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WHITE CITY WHC GULF 
   
CROSSROADS CRD HAMILTON 
GENOA GEN HAMILTON 
HAMILTON COUNTY Ambulance Service HME HAMILTON 
JASPER JAS HAMILTON 
JENNINGS JEN HAMILTON 
WHITE SPRINGS WHS HAMILTON 
   
BOWLING GREEN BOW HARDEE 
HARDEE COUNTY HAR HARDEE 
ZOLFO SPRINGS ZOS HARDEE 
CLEWISTON CLW HENDRY 
FELDA FEL HENDRY 
HENDRY COUNTY EMS HEE HENDRY 
LABELLE LAB HENDRY 
MONTURA-FLAGHOLE MOF HENDRY 
PIONEER PIO HENDRY 
   
BROOKSVILLE BRS HERNANDO 
HERNANDO BEACH HEB HERNANDO 
HERNANDO COUNTY HCF HERNANDO 
HIGH POINT HPF HERNANDO 
SPRING HILL SPH HERNANDO 
   
AVON PARK AVP HIGHLANDS 
DESOTO CITY DEI HIGHLANDS 
HIGHLAND COUNTY HIG HIGHLANDS 
HIGHLANDS COUNTY EMS HIE HIGHLANDS 
HIGHLAND LAKES HIL HIGHLANDS 
HIGHLANDS PARK HIP HIGHLANDS 
LAKE PLACID LKP HIGHLANDS 
LEISURE LAKES LEL HIGHLANDS 
LORIDA LOR HIGHLANDS 
PLACID LAKES PLL HIGHLANDS 
SEBRING SER HIGHLANDS 
SUN-N-LAKES OF LAKE PLACID SLP HIGHLANDS 
SUN-N-LAKE SEBRING SLS HIGHLANDS 
VENUS VEU HIGHLANDS 
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WEST SEBRING WES HIGHLANDS 
   
AMERICAN MEDICAL RESPONSE AME HILLSBOROUGH 
AMERICARE AMC HILLSBOROUGH 
HILLSBOROUGH COUNTY F/R HIC HILLSBOROUGH 
MED EVAC, INC MEV HILLSBOROUGH 
PLANT CITY PLC HILLSBOROUGH 
ST JOSEPH’S SOE HILLSBOROUGH 
SUN CITY EMERGENCY SQUAD SCR HILLSBOROUGH 
TAMPA TAP HILLSBOROUGH 
TRANSCARE TRC HILLSBOROUGH 
TEMPLE TERRACE TET HILLSBOROUGH 
   
BONIFAY BON HOLMES 
CARYVILLE CAY HOLMES 
GRITNEY GRI HOLMES 
HOLMES COUNTY EMS HOE HOLMES 
NEW HOPE NEO HOLMES 
NOMA NMA HOLMES 
PINE LOG PIL HOLMES 
PONCE DE LEON PDL HOLMES 
PITTMAN PIT HOLMES 
WESTVILLE WEV HOLMES 
   
INDIAN RIVER COUNTY IRC INDIAN RIVER 
INDIAN RIVER SHORES IRS INDIAN RIVER 
ROSELAND ROS INDIAN RIVER 
SEBASTIAN SEB INDIAN RIVER 
   
ALFORD ALF JACKSON 
CAMPBELLTON CAM JACKSON 
COMPASS LAKE IN THE HILLS CLH JACKSON 
COTTONDALE COT JACKSON 
DELLWOOD DEW JACKSON 
GRACEVILLE GRA JACKSON 
GRAND RIDGE GRR JACKSON 
JACKSON COUNTY JAC JACKSON 
MALONE MAL JACKSON 
SNEADS SNE JACKSON 
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ASHVILLE AREA ASA JEFFERSON 
JEFFERSON COUNTY JEF JEFFERSON 
MONTICELLO MOT JEFFERSON 
NUTALL-RISE NUR JEFFERSON 
WACISSA WAI JEFFERSON 
   
DAY DAY LAFAYETTE 
LAFAYETTE COUNTY RESCUE LFE LAFAYETTE 
MAYO MAY LAFAYETTE 
MAYO CORRECTIONAL MCA LAFAYETTE 
   
CLERMONT CLT LAKE 
EUSTIS EUS LAKE 
FRUITLAND PARK FLP LAKE 
GROVELAND GRO LAKE 
LAKE COUNTY LAO LAKE 
LEESBURG LES LAKE 
MASCOTTE MSC LAKE 
MONTVERDE MOV LAKE 
MOUNT DORA MOD LAKE 
TAVARES TAV LAKE 
UMATILLA UMA LAKE 
LAKE SUMTER EMS LSE LAKE/OSCEOLA 
   
ALVA ALV LEE 
BAYSHORE BAS LEE 
BOCA GRANDE BOG LEE 
BONITA SPRINGS BOS LEE 
CAPE CORAL CAO LEE 
CAPTIVA CAT LEE 
CHILDREN’S HOSPITAL OF SW FL CHE LEE 
ESTERO EST LEE 
FT MYERS FMY LEE 
FT MYERS BEACH FMB LEE 
FT MYERS SHORES FMS LEE 
IONA MCGREGOR IOM LEE 
LEE COUNTY EMS LCE LEE 
LEE COUNTY PORT AUTHORITY LPA LEE 
LEHIGH ACRES LEH LEE 
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MATLACHA-PINE ISLAND MPI LEE 
NORTH FORT MYERS NOF LEE 
SAN CARLOS PARK SCP LEE 
SANIBEL SAN LEE 
SOUTH TRAIL SOT LEE 
TICE TIC LEE 
UPPER CAPTIVA UPC LEE 
USEPPA ISLAND USI LEE 
   
CHAIRES-CAPITOLA CHC LEON 
FLORIDA DIVISION OF FORESTRY FLS LEON 
LAKE IMONIA LAI LEON 
LAKE JACKSON LAJ LEON 
LAKE TALQUIN LAT LEON 
LEON COUNTY EMS LEO LEON 
MICCOSUKEE VFD MIS LEON 
STATE FIRE MARSHAL SFM LEON 
TALLAHASSEE TAL LEON 
TALLAHASSEE MEMORIAL REGIONAL 
MED. CTR TME LEON 

WOODVILLE WOO LEON 

LLOYD LLO LEON/ 
JEFFERSON 

   
BRONSON BRO LEVY 
CEDAR KEY CEK LEVY 
CHIEFLAND CHI LEVY 
FLOWER’S BLUFF FOB LEVY 
INGLIS ING LEVY 
LEVY COUNTY EMS LVE LEVY 
MORRISON-MONTBROOK MOM LEVY 
WILLISTON WLL LEVY 
YANKEETOWN YAN LEVY 
   
LIBERTY COUNTY AMBULANCE SERVC LCA LIBERTY 
   
CHERRY LAKE CHL MADISON 
GREENVILLE GRV MADISON 
HAMBURG LOVETT HAO MADISON  
LEE LEE MADISON 
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MADISON MAD MADISON 
MADISON COUNTY EMS MDE MADISON 
NEW HOME NEH MADISON 
SIRMANS SIR MADISON 
   
BRADENTON BRA MANATEE 
CEDAR HAMMOCK CEH MANATEE 
DUETTE DUE MANATEE 
EAST MANATEE FIRE RESCUE DSCT EMF MANATEE 
MANATEE COUNTY PUBLIC SAFETY MEE MANATEE 
MYAKKA CITY MYA MANATEE 
NORTH RIVER NOR MANATEE 
PARRISH PSH MANATEE 
SOUTHERN MANATEE SMA MANATEE 
TRAILER ESTATES TRE MANATEE 
WEST COAST-SOUTHERN MEDICAL 
SVC WCE MANATEE 

WEST MANATEE WET MANATEE 
WHITFIELD WHI MANATEE 

LONGBOAT KEY LOK MANATEE/ 
SARASOTA 

SARASOTA-BRADENTON AIRPORT SRQ MANATEE/ 
SARASOTA 

   
DUNNELLON DUL MARION 
MARION COUNTY MAO MARION 
MARION COUNTY EMS ALLIANCE MCE MARION 
OCALA OCA MARION 
RAINBOW LAKE ESTATES RLE  MARION 
   
COASTAL CARE ALS CAE MARTIN 
MARTIN COUNTY MTC MARTIN 
STUART STU MARTIN 
   
CORAL GABLES COG MIAMI-DADE 
HIALEAH HIA MIAMI-DADE 
HOMESTEAD AFB HOF MIAMI-DADE 
KEY BISCAYNE KEB MIAMI-DADE 
MIAMI MIA MIAMI-DADE 
MIAMI BEACH MIB MIAMI-DADE 
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MIAMI-DADE COUNTY MDC MIAMI-DADE 
RANDLE-EASTERN AMBULANCE SVC REE MIAMI-DADE 
   
ATLANTIC/ KEY WEST AMBULANCE ATE MONROE 
BIG COPPITT BIC MONROE 
BIG PINE KEY BPK MONROE 
CONCH KEY COK MONROE 
ISLAMORADA ISL MONROE 
KEY LARGO KEL MONROE 
KEY LARGO VOLUNTEER AMBULANCE 
CORPS. KLE MONROE 

KEYS EMS KEM MONROE 
KEY WEST  KEW MONROE 
LAYTON LAY MONROE 
MARATHON MAT MONROE 
MONROE COUNTY MON MONROE 
OCEAN REEF PUBLIC SAFTEY DEPT. ONE MONROE 
STOCK ISLAND STI MONROE 
SUGARLOAF SUG MONROE 
TAVERNIER TAE MONROE 
   
FERNANDINA BEACH FEB NASSAU 
NASSAU COUNTY NAS NASSAU 
   
ALMARANTE ALM OKALOOSA 
BLACKMAN/CRESTVIEW CRS OKALOOSA 
DESTIN DEN OKALOOSA 
DORCAS DOR OKALOOSA 
EGLIN AFB VPS OKALOOSA 
FLOROSA FLO OKALOOSA 
FORT WALTON BEACH FWB OKALOOSA 
HOLT HOT OKALOOSA 
HURLBURT AFB HUF OKALOOSA 
LAUREL HILL LUR OKALOOSA 
MARY ESTHER MAE OKALOOSA 
NICEVILLE NIC OKALOOSA 
NORTH BAY/EAST NICEVILLE NOB OKALOOSA 
OCEAN CITY-WRIGHT OCW OKALOOSA 
OKALOOSA COUNTY EMS OAE OKALOOSA 
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OKALOOSA ISLAND OKI OKALOOSA 
VALPARAISO VAL OKALOOSA 
   
OKEECHOBEE CITY OKE OKEECHOBEE 
OKEECHOBEE COUNTY OKC OKEECHOBEE 
   
APOPKA APO ORANGE 
CENTRAL FLORIDA AMB CFE ORANGE 
FLORIDA HOSPITAL EMS FHE ORANGE 
HEALTH CENTRAL PARAMEDIC SRVC HPE ORANGE 
MAITLAND MAI ORANGE 
OAKLAND OAK ORANGE 
OCOEE OCO ORANGE 
ORANGE COUNTY ORA ORANGE 
ORLANDO ORL ORANGE 
ORLANDO AVIATION AUTHORITY MCO ORANGE 
ORLANDO REGIONAL HEALTHCARE ORE ORANGE 
PARAMEDICAL STAND BY SERVICE PSE ORANGE 
REEDY CREEK REC ORANGE 
RURAL METRO AMBULANCE RME ORANGE 
WINTER GARDEN CWG ORANGE 
WINTER PARK WPK ORANGE 
   
KISSIMMEE KIS OSCEOLA 
OSCEOLA COUNTY OSC OSCEOLA 
SAINT CLOUD SAC OSCEOLA 
   
BOCA RATON BOR PALM BEACH 
BOYNTON BEACH BOB PALM BEACH 
DELRAY BEACH DRB PALM BEACH 
GREENACRES CITY GRE PALM BEACH 
LAKE WORTH  LWO PALM BEACH 
NORTH PALM BEACH NPB PALM BEACH 
OCEAN RIDGE OCE PALM BEACH 
PALM BEACH COUNTY PBC PALM BEACH 
PALM BEACH GARDENS PBG PALM BEACH 
PALM SPRINGS PAS PALM BEACH 
PRATT & WHITNEY PRW PALM BEACH 
RIVIERIA BEACH RIB PALM BEACH 
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TOWN OF PALM BEACH PAE PALM BEACH 
TEQUESTA TEQ PALM BEACH 
WAKENHUT CORPORATION WCP PALM BEACH 
WEST PALM BEACH WPB PALM BEACH 
   
HCA HEALTH SERVICES/FLORIDA HCA PASCO 
MEDFLEET SYSTEMS MFS PASCO 
MICCUSUKEE TRIBE MIS PASCO 
NEW PORT RICHEY NPR PASCO 
PASCO COUNTY PSC PASCO 
PORT RICHEY POR PASCO 
ZEPHYRHILLS ZEP PASCO 
   
BELLEAIR BLUFFS BEB PINELLAS 
CLEARWATER CLE PINELLAS 
DUNEDIN DNE PINELLAS 
EAST LAKE EAA PINELLAS 
GULFPORT GUL  PINELLAS 
LARGO LAR PINELLAS 
LEALMAN LEA PINELLAS 
MADEIRA BEACH MAB PINELLAS 
OLDSMAR OLD PINELLAS 
PALM HARBOR PHR PINELLAS 
PINELLAS CO. EMS/DBA SUNSTAR SUE PINELLAS 
PINELLAS PARK PIP PINELLAS 
PINELLAS SUNCOAST PST PINELLAS 
SAFETY HARBOR SAH PINELLAS 
SAINT PETERSBURG STP PINELLAS 
SEMINOLE SMN PINELLAS 
SOUTH PASADENA  SPA PINELLAS 
SAINT PETERSBURG BEACH STB PINELLAS 
ST. PETE/CLEARWATER AIRPORT PIE PINELLAS 
TARPON SPRINGS TAS PINELLAS 
TREASURE ISLAND TRI PINELLAS 
   
AUBURNDALE AUB POLK 
AVON PARK CORRECTIONAL 
INSTITUTE APC POLK 

BARTOW BTW POLK 
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DAVENPORT DAV POLK 
DUNDEE DUN POLK 
EAGLE LAKE EAL POLK 
FORT MEADE FOM POLK 
FROSTPROOF FRO POLK 
HAINES CITY HAI POLK 
LAKE ALFRED LAA POLK 
LAKE WALES LAW POLK 
LAKELAND LAK  POLK 
MULBERRY MUL POLK 
POLK COUNTY POL POLK 
WINTER HAVEN WIH POLK 
   
CRESCENT CITY CRE PUTNAM 
EAST PALATKA EAP PUTNAM 
FLORAHOME-GRANDIN FLG PUTNAM 
FRANCIS FRA PUTNAM 
GEORGES LAKE GEL PUTNAM 
GEORGETOWN-FRUITLAND GEF PUTNAM 
HOLLISTER HOI PUTNAM 
INTERLACHEN INT PUTNAM 
INTERLACHEN LAKES ESTATES ILE PUTNAM 
PALATKA PAL PUTNAM 
POMONA PARK-CITY COMO POP PUTNAM 
PRECINCT 21 PRE PUTNAM 
PUTNAM COUNTY PUT PUTNAM 
RIVERSIDE RIV PUTNAM 
SATSUMA SAT PUTNAM 
SOUTHWEST SOH PUTNAM 
WELAKA WEL PUTNAM 
   
ALLENTOWN ALL SANTA ROSA 
AVALON-MULAT AVM SANTA ROSA 
BAGDAD BGD SANTA ROSA 
BERRYDALE BER SANTA ROSA 
EAST MILTON EAM SANTA ROSA 
GULF BREEZE GUB SANTA ROSA 
HAROLD HAD SANTA ROSA 
HOLLEY NAVARRE HOV SANTA ROSA 
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DEPARTMENT NAME IDENTIFIER COUNTY 
JAY JAY SANTA ROSA 
MIDWAY MDW SANTA ROSA 
MILTON MIL SANTA ROSA 
MUNSON MUN SANTA ROSA 
NAVARRE BEACH NAV SANTA ROSA 
PACE PAC SANTA ROSA 
RURAL METRO AMBULANCE RME SANTA ROSA 
SANTA ROSA COUNTY SRC SANTA ROSA 
SKYLINE SKY SANTA ROSA 
WHITING FIELD NAS WIF SANTA ROSA 
   
NOKOMIS NOK SARASOTA 
NORTH PORT NPO SARASOTA 
SARASOTA COUNTY SAR SARASOTA 
VENICE VEN SARASOTA 
VENICE AMBULANCE SERVICE VEE SARASOTA 
   
ALTAMONTE SPRINGS ALT SEMINOLE 
CASSELBERRY CAS SEMINOLE 
LAKE MARY LAM SEMINOLE 
LONGWOOD LWD SEMINOLE 
OVIEDO OVI SEMINOLE 
SANFORD SAF SEMINOLE 
SEMINOLE COUNTY SEM SEMINOLE 
ORLANDO/SANFORD/INT’L AIRPORT SFB SEMINOLE 
WINTER SPRINGS WIS SEMINOLE 
   
SAINT AUGUSTINE SAU ST. JOHNS 
ST. JOHNS COUNTY SAJ ST. JOHNS 
   
ALL COUNTY AMBULANCE ACA ST. LUCIE 
SAINT LUCIE COUNTY SLC ST. LUCIE 
SAINT LUCIE-FORT PIERCE SLF ST. LUCIE 
   
SUMTER COUNTY STC SUMTER 
VILLAGES VIL SUMTER 
   
BRANFORD BRN SUWANNEE 
LANCASTER LNC SUWANNEE 
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DEPARTMENT NAME IDENTIFIER COUNTY 
LIVE OAK LIO  SUWANNEE 
STAGECOACH STA SUWANNEE 
SUWANNEE SUW SUWANNEE 
WELLBORN WEO SUWANNEE 
   
ATHENA ATH TAYLOR 
DOCTOR’S MEMORIAL HOSPITAL DOE TAYLOR 
ERIDU ERI TAYLOR 
PERRY PER TAYLOR 
SALEM SAL TAYLOR 
SHADY GROVE SHG TAYLOR 
STEINHATCHEE STE TAYLOR 
TAYLOR COUNTY TAY TAYLOR 
WEST DISTRICT WED TAYLOR 
   
LAKE BUTLER LAU UNION 
NEW RIVER NER UNION 
UNION COUNTY UNC UNION  
WORTHINGTON SPRINGS WOS UNION 
   
DAYTONA BEACH AIRPORT CAB VOLUSIA 
DAYTONA BEACH SHORES DBS VOLUSIA 
DELAND DEL VOLUSIA 
DELTONA DET VOLUSIA 
DAYTONA BEACH DYB VOLUSIA 
EDGEWATER EDG VOLUSIA 
EMERGENCY MEDICAL FOUND/ EVAC EVE VOLUSIA 
HOLLY HILL HOH VOLUSIA 
NORTH PENINSULA NOP VOLUSIA 
NEW SMYRNA BEACH NSB VOLUSIA 
ORANGE CITY ORC VOLUSIA 
ORMOND BEACH ORB  VOLUSIA 
PONCE INLET POI VOLUSIA 
PORT ORANGE POO VOLUSIA 
RIMA RIDGE RIR VOLUSIA 
SOUTH DAYTONA SOD VOLUSIA 
VOLUSIA COUNTY VOL VOLUSIA 
   
ALLIGATOR POINT ALP WAKULLA 
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DEPARTMENT NAME IDENTIFIER COUNTY 
APALACHEE APA WAKULLA 
CRAWFORDVILLE CRA WAKULLA 
MEDART MED  WAKULLA 
OCHLOCKONEE BAY OCB WAKULLA 
PANACEA PAN WAKULLA 
SAINT MARKS SAM WAKULLA 
SMITH CREEK SMC WAKULLA 
SOPCHOPPY SOP  WAKULLA 
WAKULLA COUNTY AMBULANCE SRVC WAE WAKULLA 
   
ARGYLE ARG WALTON 
DEFUNIAK SPRINGS DES WALTON 
FREEPORT FRE WALTON 
GLENDALE GLE WALTON 
SOUTH WALTON SWF WALTON 
TRI-VILLAGE TRV WALTON 
WALTON COUNTY EMS WCM WALTON 
WALTON COUNTY FIRE WCF WALTON 
   
CARRYVILLE CRV WASHINGTON 
COUNTRY OAKS CNO WASHINGTON 
CHIPELY CHP WASHINGTON 
EBRO EBR WASHINGTON 
GREENHEAD GRC WASHINGTON 
HINSON CROSSROADS HIO WASHINGTON 
ORANGE HILL ORH WASHINGTON 
SUNNY HILLS SUH WASHINGTON 
VERNON VER WASHINGTON 
WAUSAU WAU WASHINGTON 
WASHINGTON COUNTY AMBULANCE 
SRVC WSE WASHINGTON 

   
ALACHUA EM AAM  
BAKER EM BAM  
BAY EM BYM  
BRADFORD EM BRM  
BREVARD EM BEM  
BROWARD EM BOM  
CALHOUN EM CNM  
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DEPARTMENT NAME IDENTIFIER COUNTY 
CHARLOTTE EM CHM  
CITRUS EM CIM  
CLAY EM CLM  
COLLIER EM COM  
COLUMBIA EM CUM  
DESOTO EM DSM  
DIXIE EM DIM  
DUVAL EM DUM  
ESCAMBIA EM ESM  
FLAGLER EM FLM  
FLORIDA DIVISION OF EM FEM  
FRANKLIN EM FRM  
GADSDEN EM GAM  
GILCHRIST EM GIM  
GLADES EM GLM  
GULF EM  GUM  
HAMILTON EM HLM  
HARDEE EM HRM  
HENDRY EM HEM  
HERNANDO EM HNM  
HIGHLANDS EM HIM  
HILAND HIN  
HILLSBOROUGH EM HSM  
HOLMES EM HOM  
INDIAN RIVER EM IRM  
JACKSON EM JAM  
JEFFERSON EM  JEM  
LAFAYETTE EM LFM  
LAKE EM LKM  
LEE EM LEM  
LEON EM LOM  
LEVY EM LVM  
LIBERTY EM LIM  
MADISON EM MAM  
MANATEE EM MNM  
MARION EM MRM  
MARTIN EM  MTM  
MIAMI-DADE EM MDM  
MONROE EM MEM  
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DEPARTMENT NAME IDENTIFIER COUNTY 
NASSUA EM  NAM  
OKALOOSA EM OKM  
OKEECHOBEE EM OEM  
ORANGE EM ORM  
OSCEOLA EM OSM  
PALM BEACH EM PBM  
PASCO EM  PAM  
PINELLAS EM PIM  
POLK EM POM  
PUTNAM EM PUM  
REEDY CREEK EM RCM  
SANTA ROSA EM SRM  
SARASOTA EM SSM  
SEMINOLE EM SCM  
ST. LUCIE EM SLM  
ST.JOHNS EM SJM  
SUMTER EM SUM  
TAYLOR EM TYM  
TYNDALE AFB TAF  
UNION EM UNM  
VOLUSIA EM VOM  
WAKULLA EM WAM  
WALTON EM WLM  
WASHINGTON EM WSM  
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Appendix G Sample Activation Order 
 
 

          
 
 
 

 
 

ACTIVATION ORDER 
State Emergency Operations Center ESF 4&9  esf49@fldfs.com   
Voice 850-921-0181  Fax 850-413-9854 
 

 
DATE:  

 
TO:   
 
FROM: Florida ESF 4/9 
 
MISSION NUMBER: 
 
TASKING NUMBER: 
 
 
Task:  Search and Rescue for Tropical Storm/Hurricane Ernesto 
 
Incident Type / Location:  Hurricane Response/Florida  
 
Initial Staging Area:  TBD, Activate in Place 
 
SAR Management Team:  
 
Instructions to Task Forces: 
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Appendix H Suggested Personal Go Kit 
 
 
This is a list of items that a responder might want to take during a deployment for up to 96 hours.  It is not 
necessary to take everything and contents may vary with the individual and the logistical capability of the 
incident.  This kit should be pre-assembled, with the exception of perishable items, so that the deployment 
is not delayed. 
 
As a Minimum: 

• 2-3 work uniforms 
• Baseball cap or other appropriate hat. 
• Appropriate clothing for off-duty wear. 
• Jacket appropriate for season and climate. 
• Tennis shoes/walking shoes. 
• Light weight rain gear. 
• Extra underclothing/socks. 
• Sunglasses, sunscreen, chapstick. 
• Medications (both prescript and over counter).  Don’t forget; 

- Advil, Tylenol, etc. 
- Contact solution (bring glasses with you) 

• Identification/certification cards 
• Toiletry items 

- Soap, towel, wash cloth 
- Toothbrush, tooth paste 
- Razor and shaving cream 
- Antiperspirant/Deodorant 
- Gold balm powder 
- Unscented toilettes 
- Moisturizing lotion 
- Personal hygiene items for women 

• Insect Repellant 
• Small flashlight w/ spare batteries 
• 2-3 bottles of water 
• Pre-packaged snack bars 
• Leatherman or small pocket/utility knife 
• Personal Protection Equipment (PPE); boots, gloves, helmet, bunker gear 
• Cash (ATMs may not be operational) 

 
Additional Items for Consideration: 
 

• Electronic Equipment 
- Computer/printer 
- Cell Phone 

• Pillow (travel size) 
• Alarm Clock. 
• Flip flops for shower. 
• Sleeping bag 
• Tent 
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Appendix I US National Grid Information 
 
 
The US National Grid (USNG) is the preferred coordinate system for use by Florida responders.   It is functionally 
identical to Military Grid Reference System (MGRS).   It allows for interoperable positional reporting amongst 
many users and agencies and is primarily for ground-based operations.   MGRS and/or USNG is found in hand-held 
and some vehicle GPS units. 
 
Web Tools:   
 
Allows for determination of USNG coordinates from a computer or to display a field reported coordinate/location 
on a computer. 
 

1) http://www.fidnet.com/~jlmoore/usng/     USGS-USNG Mash 
2) http://www.floridadisaster.org/gis/kml/viewer.htm    Florida Incident Mapper 
3) http://nmviewogc.cr.usgs.gov/viewer.htm     National Map Viewer 

 
GPS Setup: 
 

A. Set map datum to NAD83.  If not found, use WGS 84. 
B. Set coordinate system to: US National Grid (USNG).   If not found, use MGRS. 
C. Dual display with USNG as primary and Lat/Long as secondary, in DD-MM.mmm format only is 

recommended.    See Lat/Long information below. 
 
 
Typical USNG use: 
 
Report locations of the incident, staging areas, fuel depots, command posts, etc. with the address if known and the 
USNG coordinate, which is scalable. 
 
Examples:    
 
• 900 Nicolson Road, Jacksonsville, USNG: 17R MP 38 53    (1000 meter square area containing this address)  
• 3699 North Prospect Drive, Sunrise Park, USNG: 17R NJ 749 437  (100 meter square area containing this 

address) 
• 2514 Airport Blvd, Pensacola, USNG: 16R DU 8121 7163   (10 meter square area at this address) 
• Parking Lot @ I-110 x I-10, Biloxi, MS, USNG:  16R CU 180 710    (Address not known, determined by Web 

Tool ) 
  
Note: 10 meter square accuracy equates to eight(8) USNG digits and is the same approximate accuracy of a typical 
hand-held GPS device.    If more than eight(8) USNG digits are displayed, the last digit of the easting and northing 
component is truncated (not reported). 
 
 
Latitude & Longitude:   
 
Air & water assets may prefer Lat/Long.   Realize that there are three(3) versions of Lat/Long and this has caused 
considerable confusion / operational friction in the past.   Per the National Search & Rescue Committee (NSARC), 
only one version of Lat/Long is approved for use; the degrees, minutes, decimal minutes version which is 
abbreviated as:   DD-MM.mmm       EOCs and ESFs should have software at the ready to convert between 
coordinate systems.  Such software is available on the Internet. 
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Appendix J Florida Disaster Assessment Snapshot System 
 
The “Snapshot Assessment” is a tool used by emergency response personnel to report Preliminary and Intermediate 
assessments during the Sustained Emergency phase of a disaster utilizing a common measuring device.  The 
following key elements should be evaluated: 
 

a) Facilities 
b) Flooding 
c) Personnel 
d) Apparatus 
e) Neighborhood 
f)  Target Hazards  

 
Snapshot Assessment Instructions 
 
1. First, complete an assessment of your immediate location i.e. fire station, shelter, etc. 
2. After the initial assessment has been completed, the surrounding neighborhood must be assessed. 
3. Access a good vantage point, possibly the roof of your location. 
4. Assess the structures in all directions. 
5. List a street address of a structure in the neighborhood with the zip code. 
6. Record the snapshot and flooding scores viewed as an average for the majority of the structures visible from 

your vantage point. 
7. After the immediate and neighborhood assessments are completed, assessment on Target Hazards should begin.  

Target Hazards include but are not limited to: 
a. Hospitals 
b. Nursing Homes 
c. Evacuation Centers 
d. Trailer Parks 
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Snapshot Assessment Process 
 
1. Assess for Damage using the 1-4 Scale and associated pictures: 

a. Snapshot Score = 1:  Little or no damage to the structure 
 

 
 

b. Snapshot Score = 2: The structure is damaged but habitable while being repaired 
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c. Snapshot Score = 3: The structure is damaged and inhabitable 
 

 
 

d. Snapshot Score = 4: The structure is damaged and totally destroyed 
 

 
 



 

 
Statewide Emergency Response Plan Page 106 of 118 2010 

2. Assess for Flooding using the 0, 5, or 6 numbering system 
a. Flooding Score = 0:  Flood water that does not impede access to the structure 

 
b. Flooding Score = 5:  Flood water that does impede access to the structure 

 
c. Flooding Score = 6:  Any flood water that is inside the structure 

 
3. Assess for Injuries using a 0-4 numbering system 

a. Score of 0 = No Injuries, All personnel accounted for 
 

b. Score of 1 = Minor Injuries that do not require transport to the hospital 
 

c. Score of 2 = Serious Injuries that require transportation to the hospital 
 

d. Score of 3 = Multiple Serious Injuries 
 
4. Assess emergency response units using a 0-3 numbering system 

a. Score of 0 = All units in service 
 

b. Score of 1 = All units are in service but need some repairs 
 

c. Score of 2 = A specific unit or unit(s) are out of service 
 

d. Score of 3 = All units are out of service 
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FFCA FORM 1 - STATE FIRE RESCUE RESOURCE INVENTORY FORM 
PAGE 1 OF 3 

 
Region:  County:  
Department Name:  
Department Address:  
City:  Zip Code:  
Fire Chief:  Daytime Phone:  
24-Hour Phone:  Fax Number:  
Pager:  
Contact Person:  

 
RESOURCE TYPE I TYPE II TYPE III TYPE IV SPECIAL INFO 

MOBILE EQUIPMENT 
ENGINE CO      
WATER TANKER      
BRUSH TRUCK      
AERIAL      
RESCUE/AMB      
TECH RESCUE      
HAZ-MAT UNIT      
CFR (AIRPORT)      
ALL TERRAIN 
VEHICLE 

     

BULLDOZER      
TRACTOR 
TENDER 

     

TRACTOR-PLOW      
CREW 
TRANSPORT 

     

MOBILE 
MECHANIC 

     

FIELD KITCHEN      
FUEL TRUCK      
HEAVY EQ. 
TRANSPORT 

     

ILLUMINATION      
PORTABLE PUMP      
POWER 
GENERATOR 

     

UTILITY 
TRANSPORT 

     

MOBILE 
COMMAND VEH. 

     

COMM VEH.      
AIR SUPPLY 
TRUCK 

     

URBAN SAR      
SAR-CANINE      
WATER RESCUE      
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FFCA FORM 1 - STATE FIRE RESCUE RESOURCE INVENTORY FORM 
PAGE 2 OF 3 

 
Region:  County:  
Department Name:  
Department Address:  
City:  Zip Code:  
Fire Chief:  Daytime Phone:  
24-Hour Phone:  Fax Number:  
Pager:  
Contact Person:  

 
 

RESOURCE TYPE I TYPE II TYPE III TYPE 
IV 

SPECIAL 
INFORMATION 

AIRCRAFT 
RESCUE 
HELICOPTER 

     

AIR TANKER      
SUPPRESS. 
HELICOTERS 

     

HELICOPTER 
TENDER 

     

HELITACK 
CREW 

     

FIXED WING      
      

PERSONNEL ONLY 
INCIDENT 
COMMANDER 

     

OPERATIONS 
SEC. CHIEF 

     

PLANNING SEC. 
CHIEF 

     

MEDICAL SEC. 
CHIEF 

     

LOGISTICS SEC. 
CHIEF 

     

ADMIN. SEC. 
CHIEF 

     

SUPPRESSION      
PARAMEDIC      
EMT      
HAZ-MAT      
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FFCA FORM 1 - STATE FIRE RESCUE RESOURCE INVENTORY FORM 
PAGE 3 OF 3 

 
 

      

      
FIRE 
INSPECTOR 

     

FIRE 
INVESTIGATOR 

     

COMM. 
OPERATORS 

     

MOBILE 
MECHANIC 

     

RADIO 
TECHICIAN 

     

PUBLIC 
INFORMATION 
OFFICER 

     

      

      

OTHER EQUIPMENT 
RADIOS      
CELLULAR 
PHONE 

     

FAX MACHINE      
DUPLICATING 
MACHINE 

     

      

      

      

      

 
LIST ADDITIONAL PERSONNEL (W/QUALIFICATIONS) AND ADDITIONAL EQUIPMENT 
ON SEPARATE PAGE 
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FFCA FORM 2 - EMERGENCY RESPONSE TEAM DEPLOYMENT 
 
MISSION:   
Date/Time Deployed: 
Message #:  
Date/Time Demobilized: 
 

  
Personnel 

 
Agency 

 
Social 

Security # 

 
Hourly 
Wage 

 
Position 

 
Unit 

Designation 

 
Comments 
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FFCA FORM 3 – PERSONNEL EMERGENCY CONTACT 
 
 

PERSONNEL EMERGENCY CONTACT NUMBERS 
 

MISSION # ___________________________ 
 
 

 
EMPLOYEE 

NAME 

  Agency 
 

CONTACT PERSON 
 

PHONE NUMBER 
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FFCA FORM 4 - FFCA EXPENSE REPORT 
 

SERP DEPLOYMENT 
 

Name:  Date: 
Dept:  
Address:  
City:  
State:  Zip: 
Phone:  E-mail: 

 
 

Reason for Travel:  
 
 
 

 
 

Total Miles Traveled:  @ $0.21 per mile $ 
 
 

Lodging & Meals: 
 Days Lodging @              per day $ 
 Breakfast @  $ 6.00  per day $ 
 Lunch @ $  6.00  per day $ 
 Dinner @ $ 18.00 per day $ 

 
 

All other items such as tips, parking, cabs, etc. should be itemized:  
 $ 
 $ 
 $ 
 $  

TOTAL DUE $  
 
 

Signature:  
 
 

Approved:  Date:  
 
 

Receipts, with the exception of mileage, tips, and meals not exceeding the amounts indicated above 
must accompany all listed expenses. 
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DSFM REQUEST FOR ASSISTANCE (RFA) – ESF 4/9 (RFA-2002, revised 03/2002) 
 

Message #:  Date:  Time:   County:  Agency: 
Requestor: Name:  Tel #:  Fax #:  Net:  
Brief Description of Mission Requested 
: 
 

 

Resources Report: Date:  Time:   Estimated Resource 
Release: 

Date:  Time:  

On Scene Contact:  Tel #:  Fax #:  Net:  
Resources Report Location:  Staging Tel 

#: 
 

Equipment Estimated Daily Work Hrs:  Personnel Estimated Daily 
Work Hrs: 

 Mission 
#: 

 

Comments/Information/Notes:  
 

Portal-to-Portal Authorized by Requestor ?      Y        
N 
(Reimbursement only if authorized prior to mission) 

RESOURCES REQUESTED 
Category - Equipment Type  CCode Quantity Comment/Info Category – Personnel Type I Type 

II  
Strike Team – Engine      Incident Commander/Manager   
Strike Team – Brush Truck      Chief/Officer – Administration   
Strike Team – Water Tanker      Chief/Officer – Finance   
Strike Team – Other -      Chief/Officer – HazMat   
Aerial – Ladder Truck     Chief/Officer – Liaison   
Aircraft, Fixed Wing     Chief/Officer – Logistics   
Aircraft, Rotary     Chief/Officer – Medical   
Ambulance – ALS     Chief/Officer – Operations   
Ambulance – BLS     Chief/Officer – Planning   
Arson Van – SFM     Chief/Officer – Public Information 

Officer 
  

All Terrain Vehicle, Bombardier     Chief/Officer – Safety   
All Terrain Vehicle, Personnel 
Carrier 

    Diver – Skin/Scuba – Open Water   

All Terrain Vehicle, Honda type 4 
wheel 

    Diver – Skin/Scuba – Fast Water   

Automobile     Dispatcher – Emergency Medical   
Automobile, Fire/Police     Dispatcher – Fire Service   
Bus     Dispatcher – Public Safety   
Command Trailer     Driver – Engine   
Command Vehicle     Driver Operator   
Fire Engine (structural)     EMT – State Certified   
Foam Truck     EMT/Firefighter   
Kitchen Trailer     EOC Staffing – 

FFCA,DOF,CAP,FASAR 
  

Pumper, Fire     EOC Staffing – SFM   
Radio – Cache     Fire Fighter – Structural   
Radio – Mobile     Fire Fighter – Volunteer   
Radio – Portable     Fire Fighter – Forestry   
Radio – Tower     Fire Inspector – State Certified   
Tanker, Water     Fire Inspector – Company Level   
Tender/Trailer, Water     Fire Investigator   
Trailer, Equipment     Fire Officer – Structural   
Trailer, Office     Fire Officer – Volunteer   
Truck, Brush     Fire Officer – Forestry   
Truck, Fire     Mechanic – Mobile – Heavy Equip   
Truck, Pick Up     Mechanic – Mobile – Light Equip   
Truck, Water     Paramedic – State Certified   
Other:      Paramedic/Firefighter   
Other:      SAR Leader    
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Category - Equipment Type  CCode Quantity Comment/Info Category – Personnel Type I Type 
II  

Other:      SAR Leader - Assistant   
Other:      SAR Member – SFM   
Other:      SAR Member – Urban   
Other:      SAR Member – Urban – w/canine   
Other:      SAR Member – Wilderness   
Other:      SAR Member – Wilderness – 

w/canine 
  

Other:      Strike Team / Task Force Leader   
Other:      Strike Team / Task Force – Asst 

Leader 
  

Other:      Technician – HazMat   
Other:      Technician – Radio   
Other:      Other:    
Other:      Other:    
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DSFM RESPONSE TO REQUEST FOR ASSISTANCE – ESF 4/9 (RTAR-2002, revised 03/2002) 
 

Message #:  Mission 
#: 

 Responding 
Agency: 

 

Approver Name:  Tel 
#: 

 Fax #:  Net:  

Contact Name:  Tel 
#: 

 Fax #:  Net:  

Resources Available: FROM Date:  Time:  UNTIL Date:  Time:  
Estimated Hourly Cost for Responding 
Resources: 

 Estimated Transportation Costs To and From Home 
Base: 

 

Equipment Work Pattern or Hours:  Personnel Work Pattern or 
Hours: 

 

Logistics 
Required: 

 

Comments/Information/Notes:  
 

Portal-to-Portal Authorized by Requestor  ?     Y    
N 
(Reimbursement only if authorized prior to 
mission) 

 
ASSISTANCE PROVIDED 

Category - Equipment Type  CCode Quantity Comment/Info Category – Personnel Type I Type 
II  

Strike Team – Engine      Incident Commander/Manager   
Strike Team – Brush Truck      Chief/Officer – Administration   
Strike Team – Water Tanker      Chief/Officer – Finance   
Strike Team – Other -      Chief/Officer – HazMat   
Aerial – Ladder Truck     Chief/Officer – Liaison   
Aircraft, Fixed Wing     Chief/Officer – Logistics   
Aircraft, Rotary     Chief/Officer – Medical   
Ambulance – ALS     Chief/Officer – Operations   
Ambulance – BLS     Chief/Officer – Planning   
Arson Van – SFM     Chief/Officer – Public Information 

Officer 
  

All Terrain Vehicle, Bombardier     Chief/Officer – Safety   
All Terrain Vehicle, Personnel 
Carrier 

    Diver – Skin/Scuba – Open Water   

All Terrain Vehicle, Honda type 4 
wheel 

    Diver – Skin/Scuba – Fast Water   

Automobile     Dispatcher – Emergency Medical   
Automobile, Fire/Police     Dispatcher – Fire Service   
Bus     Dispatcher – Public Safety   
Command Trailer     Driver – Engine   
Command Vehicle     Driver Operator   
Fire Engine (structural)     EMT – State Certified   
Foam Truck     EMT/Firefighter   
Kitchen Trailer     EOC Staffing – 

FFCA,DOF,CAP,FASAR 
  

Pumper, Fire     EOC Staffing – SFM   
Radio – Cache     Fire Fighter – Structural   
Radio – Mobile     Fire Fighter – Volunteer   
Radio – Portable     Fire Fighter – Forestry   
Radio – Tower     Fire Inspector – State Certified   
Tanker, Water     Fire Inspector – Company Level   
Tender/Trailer, Water     Fire Investigator   
Trailer, Equipment     Fire Officer – Structural   
Trailer, Office     Fire Officer – Volunteer   
Truck, Brush     Fire Officer – Forestry   
Truck, Fire     Mechanic – Mobile – Heavy Equip   
Truck, Pick Up     Mechanic – Mobile – Light Equip   
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Category - Equipment Type  CCode Quantity Comment/Info Category – Personnel Type I Type 
II  

Truck, Water     Paramedic – State Certified   
Other:      Paramedic/Firefighter   
Other:      SAR Leader    
Other:      SAR Leader - Assistant   
Other:      SAR Member – SFM   
Other:      SAR Member – Urban   
Other:      SAR Member – Urban – w/canine   
Other:      SAR Member – Wilderness   
Other:      SAR Member – Wilderness – 

w/canine 
  

Other:      Strike Team / Task Force Leader   
Other:      Strike Team / Task Force – Asst 

Leader 
  

Other:      Technician – HazMat   
Other:      Technician – Radio   
Other:      Other:    
      Other:    
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  FFlloorriiddaa  FFiirree  CChhiieeffss’’  AAssssoocciiaattiioonn  
Emergency Response Committee 

ICS 214 Unit Log 
 
Incident Name: 
 

Date Prepared: 
 

Time Prepared: 
 

Operational Period Date: 
From: To: 

Operational Period Time: 
From:  To:  

Unit Name/Designator: 
 

Unit Leader (Name & Position): 
 

 

Engine Mileage 
 

Engine Hours Power Tools/Hours 

 
 
Personnel Roster Assigned 

Name ICS Position Home Base 

   

   

   

   

   

 
Activity 

Time Major Events 

  

  

  

  

  

  

  

Prepared By: 
 

Company Name: 
 

ICS Position: 
 

ICS 214 (1/08) 
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NOTES 


